January 25, 2002

Morethan 300 employeesattended thefirst-ever town hall
meeting conducted a FI SC Norfolk by Commander, Naval Sup-
ply Systems Command and Chief of Supply CorpsRear Adm.
Jugtin D. McCarthy.

McCarthy delivered a45-minute presentation on the new
NAV SUP grategic plan and branding initiative. The presenta-
tion wasfollowed by aquestion-and-answer session with the
audience.

Heoutlined how the new strategic plan wasdevel oped and
what the new objectivesand godsare. Becauseitisoneof the
most visiblechanges, hespent alot of timediscussing the new
logo, and theideabehind thebrandinginititive. “ Our cusomers
and supplierstold uswelook like aloose confederation of indi-
vidual commands—they want uscomingtothetableasasingle
enterprise...sort of aOneTouchnotion. . .not asindividud activi-
tieswith specidizedtdents” McCarthy explained. “ Our people
saidthereisagreat gulf that existsbetween NAVSUPHQ and
our field activities...an us versus them mentality —there was
even confusion over theterm NAV SUP—-somethought it re-
ferred to HQ only, somethe M echani csburg commands, some
M echanicsburg and Philadelphia If weview oursalvesdiffer-
ently, you canimagine how thislooksto our customersin how
wetak about ourselves.”

The Chief aso explained that the new strategic planisnot
etchedinstone. Hesaiditisan ever-evolving framework for a
meansto meet our goalsand objectives. “Military logisticsis
what weareal about,” hesaid. “Wedeliver combat capability
through logistics, and nobody doesit better thanwedo. That is
why we need to be open to change, so we can adapt our waysin
order to providethebest possibleservicetothefleet.”

continued on page 4
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Rear Adm. J. D. McCarthy, the 42nd Chief of Supply Corps, visited
FISC Norfolk on Jan. 23. While here, he addressed an audience of
300 at a morning town hall meeting. He gave a presentation on the
new NAVSUP strategic plan, explained NAVSUP's corporate brand-
ing initiative, and discussed NAVSUP's new goals and strategies.
Following the 45-minute presentation, the Chief offered candid
answers to questions from the audience.



Strateglc Planning - We Are Doing It!

By Capt. Bill Kowba
Commanding Officer, FISC Norfolk

Centerites,

Inthiscolumn, | want to discussthe
needto do strategic planning. Thisre-
latesback toanarticlel didin Septem-
ber 2001. At that time, | addressed the
importance of focusing on goalsand
prioritiesin both our personal and pro-
fessonal lives. | noted that astheenvi-
ronment around us changes, each of us
must assesswhether or not weareon
the“right track” or arein need of some

course correction.

| am going back in timeto set the
stagefor acommentary onanew body
called the NAV SUP Corporate Re-
sourcesBoard (CRB). On January 10-
11, 2002, | attended thefirst CRB at
NAV SUP Headquarters. Rear Adml.
Maguire, thevicecommander and Mr.
Jeff Orner, the NAV SUP executivedi-
rector chair this board composed of
deputy commandersand commanding
officersof theNAVICP, FM SO, FISC
Norfolk, and the Navy Exchange Com-
mand. Thiscadre of senior NAV SUP
leadership spent two daysexaminingthe
various objectivesand initiativesthat
support our recently revised corporate
Srategic plan.

Thegatheringwasavery educationd
and insightful experiencefor me. The
CRB ischartered to hold quarterly fi-
nancial reviewsto ascertain progress
madein achieving each strategic objec-
tive. Thevoting membersconsider and
approvefunding recommendationsfor
the NAV SUP strategic goalsthat are
referred to the NAV SUP Corporate
Board. The CRB maintains a corpo-
rate perspectivein applyingitsenergy
to resourcethestrategic plan and break

down functional stovepipes. It isnot
tasked to rewritethe strategic plan, but
rather to validate theintegrity and di-
rection of our collective corporate ef-
forts.

Let me put thisin layman terms.
NAVSUPand all of itsfield activities
make up avery large, worldwide orga-
nization engaged in delivering combat
cgpability throughlogigtics. Our misson
isto provideNavy, Marine Corps, joint,
and allied forceswith quality supplies
and servicesonatimely basis. Weare
doing thisinagloba setting earmarked
by tremendoustechnologica advances,
anungablepolitical picture, and limited
financid and personnel resources. Thus,
itisincumbent upon usto regularly de-
termineif what wearedoingistill in
linewith our missonandif itisafford-
ablereativeto theamount of funding
provided by the Navy Comptroller.

Thisconfirmationof “doingtheright
thing” isfurther complicated by our
need to simultaneously support and
jugglesevera goas. Whilewedeliver
productsand servicestothewarfighters,
theNAVSUPteamisasodoingall it
can to develop our people, attain the
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NAVY SUPPLY CORPS

Two hundred seven years ago, on February 23, 1795,
Congresstook thefirst stepsto establish the Navy Supply
Corps, with the appointment of Tench Francis, aPhiladel-
phiabusinessman and reservist, asthefirst “ Purveyor of
Public Supplies.” Eachyear at thistime, wereflect upon the
Corps' rich heritage of morethan 200 yearsof serviceto
our Navy and our nation. Thisyear, we have morereasonto
be proud than ever. The response of our Corps and the
Navy Supply team to the horrific events of September 11,
both in theimmediate aftermath of the attacksand in our
ongoing support of Operation Enduring Freedom, hasbeen
magnificent. Whether servinginthester, onthewaterfront of
every fleet concentration area, or in supporting shoreactivi-
ties, the Supply community has demonstrated more com-
pellingly than ever that our core competency isdelivering
combat capability through logigtics. It hasbeen ateam effort
every step of theway, with the dedicated participation of
Reserve, Enlisted and civilian shipmatesproving onceagan
theinestimablevalue of the Total Force concept.

Thisisnothing new. Membersof our Corpshave served

Supply Corps 207TH
Birthday Message

with digtinction alongside our nation’swarfightersin every
magjor conflict and contingency operation over the past two
centuries. We cherish our link to them. They areanimpor-
tant part of our heritage and, in many cases, remain contrib-
uting membersof our Corpsasmembersof our retired com-
munity. Their exampleof professonaism, dedicationandtota
commitment providesastandard for useventoday.

Aswelook ahead toward our 208th year, let usrededi-
cate oursalvestoworking together asateamto deliver red
long term improvementsnot only in supply support, butin
quality of serviceweprovideour Sailors, Marinesand their
families. Our Navy iscounting on usfor just that. Aswe
build upon anillustrious past to forge the successes of the
future, | extend my deepest thanksfor your dedication, your
unparalded support and, most importantly, your future con-
tributions. | am proud to beyour Chief.

Happy 207th birthday!

J.D.MCCARTHY
Rear Admiral, SC, USN

Federal Long Term Care Insurance Program (FLTCIP)

TheLong Term Care Security Act wassgnedintolaw on 19
September 2000. It providesfor the establishment of aprogram
under whichlong-term careinsuranceismeadeavailableto Federd
employees membersof theuniformed services and civilianand
military retirees The Officeof Personnd Management (OPM) has
SHected Metropdlitan Lifelnsurance Compary and John Hancock
Lifelnsurance Company astheinsurersfor theFLTCIP,

All employesswhogoply for theinsurancewill notbedigiblefor
thestandardinsurance However, dl employeeswho gpply will be
offered something, perhapsnon-gandardinsuranceor anon-insur-
anceproduct. Itisnot liketheFedera EmployeesHed th Bendfits
Programwhereevaryonedigiblewhogppliesforagivenpalicy gets
thesame coverageand paysthesamepremium.

Anealy enrallment opportunity for theFLTCI Pisscheduledfor
early 2002, maybeMarch, duetosgnificantinterest fromindividuas
whoarefamiliarwithlong-term careinsurancecoverage Informae
tionabout theearly-enrollment period will beavailablesoonfrom
OPM.

OPM isnat encouraging early enroliIment unlessthegpplicants
havedreedy informed themsd vesabout longterm careinsurance

Mog employessshouldwait for theeducationd andinformational
materidsthat will beginthissoring and extend throughout theopen
seaonthat will beconductedinlatesummer/early fall of 2002.

Duringtheearly enrdllment period, individua smay havemore
limited choicesof benefitsthan during theopen seesoninlatesum-
mer/ealy fal 2002. Payrall deductionwill notbeavailableduringthe
early enrollment period. Sincegpplicantsfor early enrollment will
haveto answer questionsabout thelr hedth, theeffectivedate of
coveragewill vary fromapplicant togpplicant. Early envdllersmay
beabletochangethair coveragelater duringthelatesummer/early
fall openssason.

Atthistime, theonly informationabout theLTCI Pisavailable
onthe OPM homepageat hitp:/mww.opm.goviinsureltc/hr.ntm.
TheHRSC East will distributeinformation about theLTCIPasit
becomesavailable

If youhaveany questions, pleesecdl TheBenefitsLinea 1-
888-320-2917. Press2totak toacounsd or then press1 for East
Region. Counsdorsareavallablefrom 7:30—4:30 EST Monday
through Friday. Yourmay emall theRetirementsand BendfitsDivi-
donanytimeat Bendfits eas@east.hroc.navy.mil.
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Chief visit from page 1

Indiscussang thelogo change, the Chief
acknowledged the attachment that some
peopleand somecommandsmight fed to
their uniquelogos. But hestressad theneed
for thereto beagraphic representation of
the new single enterprise focus that
NAV SUP hasundertaken. Heexplained
that the goal wasto create anew logo to
represent, inavisua sense, theuniquevaue
of our contributions to the operationa
forcesand our comprehensveroleinmili-
tary operations.” Our new visud imagewill
uniteusinternaly and communicateames
sagethat supportsboth our rewritten stra-
tegicplanandour god of buildingthesngle
enterprise,” said McCarthy.

In addition to discussing the new
NAV SUPdgrategic planand brandingini-
tiative, the Chief assessed the NAV SUP
responsetoemerging requirementsfollow-
ing the events of Sept. 11. He indicated
that NAV SUP seffortswerewidespreed,
andtouched many areasof theoverd ef-
fort,induding bettlegroup surgedepl oyment
andplayingamgor roleinmaking USNS
Comfort ready to support operationsin
New York. “1 amextremely proud of the

Lights, Camera,
Action

Various FISC employees
had an opportunity on
Jan. 12 to "star" in the
production of a new Na-
val Supply Systems Com-
mand (NAVSUP) market-
ing video. NAVSUP is in
the process of producing
a marketing video and
wanted to showcase the
FISC team at work. Shoot-
ing locations included
the LRC, LSC, and the
NICC (pictured). Active
duty Sailors and civilian
employees had an oppor-
tunity to perform their
daily routine in front of
a camera and under the
lights. The video crew
also shot a provisions
onload of a ship, and
used various other loca-
tions on the Naval Sta-
tion. The video is cur-
rently being edited. No
release date is available
yet.

gresat response and performanceof al of
NAV SUPto support Operation Enduring
Freedom,” said McCarthy. “Your efforts
havemaintained sugtained ddivery of com-

bat capability. Thejobwearecollectively
doingissuperb. We' Il continueto support
thetroopsaslong asthey’ reinthere oper-

aing.

General Schedule Payscale

Incorporating the 3.6 percent General Schedule increase and a locality payment of 8.64 percent for the locality
pay area rest of U.S. (net increase: 4.52 percent) Effective January 2002 (annual rates by grade and step).

GS 1 2 2

1 16032 16567 17100
2 18026 18453 19050
3 19667 20322 20977
4 22078 22813 23549
5 24701 25525 26348
6 27534 28452 29370
7 30597 31617 32638
8 33886 35016 36146
9 37428 38675 39922
10 41217 42591 43966
11 45285 46795 48304
12 54275 56084 57893
13 64542 66693 68844
14 76271 78813 81355
15 89715 92706 95697

4 5 6 8 9 10
17630 18165 18479 19003 19535 19556 20051
19556 19774 20355 20936 21517 22098 22680
21632 22287 22943 23598 24253 24908 25563
24284 25020 25755 26491 27226 27962 28697
27172 27995 28819 29642 30466 31289 32113
30288 31206 32124 33042 33960 34878 35796
33658 34678 35698 36718 37738 38758 39779
37275 38405 39535 40665 41795 42925 44055
41169 42416 43664 44911 46158 47405 48652
45340 46714 48088 49463 50837 52211 53586
49813 51322 52831 54340 55849 57358 58867
59702 61511 63320 65129 66937 68746 70555
70995 73146 75297 77448 79599 81751 83902
83897 86439 88982 91524 94066 96608 99150
98687 101678 104669 107660 110651 113642 116633

Please visit http://www.opm.gov/oca/02tables/indexGS.htm for complete pay table information
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HRO Corner

These are common questions
asked about STAIRS asked of HRO.

Q1. Does HRSC-E accept vol-
untary resume?

A1. No, you must submit your re-
sume for at least one inventory an-
nouncement.

Q2. Oncearesumeissubmitted,
can | verify if my resumeisstill ac-
tive?

A2.Youwill receivearece pt from
the HRSC-E when your resumeisre-
ceived and your resumewill remain
activefor oneyear. You must main-
tain arecord of when you filed an
application. You must submit are-
guest to extend for an additional year
beforeyour year isup.

Q3. Can | find out if I've been
referred for a vacancy?

A3. No, youwill only be notified
if you are selected for aposition or a
noticefrom the HRSC-E if you were
referred but not selected.

Q4. How are vacancies at FISC
announced?

A4. A ligting of recruitmentsisfor-
warded viae-mail to all employees.
Therewill only be announcementsif

Everything you always wanted to know about STAIRS

aninventory isnot available.

Q5. How soon after seeing these
vacancies do | have to submit my
resume?

A5. You should submit your re-
sumeimmediately.

Q6. Howdo | find and recognize
an inventory announcement?

A6. Thesearefound ontheHRSC
website www.donhr.navy.mil. Click-
ing on the jobs, jobs, jobs link and
then going to the Eastern regional list-
ing, or other regionsif you areinter-
ested in other locations. All inventory
announcementsfor the HRSC-East
arelisted starting with the word East
andfollowed by the seriesor job fam-
ily. For example: General Supply in-
ventory announcement number is
EAST2001.

Q7. When | edit my resume on
line what happens to the resumes |
have already submitted to inven-
tory lists?

A7. They are deleted. You must
go back and reapply to an inventory
or inventories. You can dothisby sub-
mitting a“ Resume Self-Nomination
and Update Request.” You may list

upto 10inventoriesat atime. If done
manually, theform must be stamped
and deposited inthe HRSC-E brown
mailbox, located on the 6th floor or
faxedtothe HRSC. Youmay also use
Application Express. The button for
Application Expressislocated at the
bottom of each announcement.

Q8. If | am called for an inven-
tory position and it is offered to me
and | turn it down, is my resume
deleted from that inventory.

A8. No, it staysintheinventory
for ayear.

Q9. Am |1 allowed to apply for a
limited number of inventories?

A9. Therearenolimitsto thenum-
ber of inventoriesfor which you may
apply. If you think you might be eli-
gible, apply.

Remember to update your work
experience whenever there is a
changeinyour position (i.e. , addi-
tional duties, promotion, reassign-
ment, detail, etc.).

Alwayskeep ahard copy of your
resume.

New Fleet Medical Coordinator
reports to FISC Norfolk LSC

HM1 Steven Durr has reported to Logistics Support Cen-
ter, FISC Norfolk as coordinator for fleet medical, dental and
pharmaceutical assistance. Durr joins Albert Ford and Alma
Henry to continue providing medical and dental customer
support to the fleet. Durr reported from Naval Medical Cen-
ter Portsmouth. The team can be reached at 443-1201/1876/
1877, or on weekends and holidays by calling 1-877-41-

TOUCH.
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News Briefs

2002 Federal Children's Scholar-
ship Handbook available now. The
Federal Children’s Scholarship Fund an-
nounced the release of the 2002 Federal
Children's Scholarship Handbook. Writ-
ten specifically for the children of fed-
eral employeesand membersof the mili-
tary community, this unique handbook
gives college bound students, and those
aready in college, everything they need
to know about theinsand outs of paying
for college. This report shows how to
find eligible programs and givestipson
payingfor collegewithfinancial aid pack-
ages and other resources. It shows how
to apply for Federal Student Aid and the
Federal Work-Study Program and offers
tips on completing applications. This
handbook also providesasection onfre-
guently used terms. This special hand-
book isnow availablefor free. Just visit
at www.fedscholarships.org. All chil-
dren of federal employeesand members
of themilitary community areentitled to
receive this free handbook.

FISC Norfolk Fraud, Waste &
Abuse Hotline Program is there for
you. Inaclimate of change, fraud, waste
and abuse continuesto be an areaof con-
cern, especialy asthe workforce draws
down and resources become limited.
Sometimes, there are instances of fraud,
waste or abuse that cannot be readily
communicated through the chain of com-
mand. In those instances, the Hotlineis
the most effective communication tool
available to you. The FISC Norfolk
Hotline Program ismanaged by the com-
mand evaluation staff. They help em-
ployees voice concerns over fraud,
waste and abuse in a confidential set-
ting. Both FISC Norfolk and NAV SUP
protect the identity of callers. When
making aHotlinecall, besureto provide
asmuch specificinformation aspossible,
including who, what, where, when, and
how. The moreinformation you provide,
the easier it will be for the complaint to
be investigated. Investigations will be
conducted promptly, and appropriate

authoritieswill benotified.

Tocall theFISC Norfolk Hotline, dia
443-1533. The NAV SUP Hotline num-
ber is717-605-5616, or DSN 430-5616.
NAV SUP aso has a Hotline fax, 717-
605-2410.

Debt reduction can be easier than
you think. It's a new year and we
should ask ourselvesif wearefinancially
healthy. Daniel Akst, in hisarticle“Get
Out of Debt,” reportsthat American con-
sumer debt is$1.25trillion, or $4,000 for
every man, woman, and child in the
country. Chances are you owe a piece
of that debt yourself. Carrying personal
debt is bad news and is the financia
equivalent to smoking cigarettes - un-
healthy in the short term and potentially
fatal inthelong run. Getting out of debt
is the first step on the road to financial
security. Discipline and alittle research
can do the job for most people. Stepsto
take to secure a debt-free home are: (1)
if you are deeply in debt, you must first
stop generating more debt; (2) shop
smarter, use warehouse clubs, and seek
home and auto insurance discounts if
available; (3) cut monthly spending so
you have more money to reduce what
you owe each month; (4) do all you can
to lower the interest rate on your debt;
and (5) evenif your situationisn't quite
so bad, think about talking to credit coun-
seling service. Debt Counselors of
Americaand Consumer Credit Counsel-
ing Services, which can be found in the
telephone book or ontheinternet, charge
little or nothing for professiona guidance
and can help you re-negotiate your debt
burden. Paying off or reducing your debt
may seem unreachable, but you'll never
reach that goal if you don’t takethefirst
step. It aso cannot be done overnight
but with persistence you can achievefi-
nancia stability.

To help you become credit minded,
CEAP will hold aLunch and Learn on
Wednesday, January 30, from 11:00 a.m.
tonooninthe Saturn Room, Building W-
143, 6th floor. Ronda Frazier of the Port
Alliance Federal Credit Union will
present “ Credit Repairs,” and she will
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cover numeroustopics, including: How
to Repair your Credit Report,” “Con-
sumers’ Rights’ and “Credit and Di-
vorce.”

CEAP offersmany free professional
services and counseling to workers and
their immediate families assigned to
FISC, NAVTRANS, FOSSAC and
DECCD (formerly DIPC). Eligible
workers seeking assistance should con-
tact CEAP Counselor, VeronicaThomas
at 443-1049 or 4431490. Remember —
CEAP wants to serve you.

Weather Announcements. FISC
Norfolk followsNa-
val Station Norfolk
weather announce-
ments. Once adeter-

s mination has been
I made by CNRMA,
mediaadvisorieswill
be made by
CNRMA. An announcement will also
be placed on the FISC Weather Advi-
sory telephone (443-1011). Cdl thisnum-
ber for infomration on work, not the Duty
Office. Noannouncement will beonthe
telephone system until CNRMA makes
an announcement on weather conditions
and work. When conditions are set by
CNRMA, CNRMA will also providelo-
cal radio and television stationswith the
condition settings and work instructions.
Listen to the radio or watch television
for instructiong/information on base con-
ditions. Listen for Naval Station.

FM Radio Stations- call letters/fre-
quency: WAFX, FM 106.9; WCMS, FM
100.5; WJQI, FM 94.9; WKEZ, FM
94.1; WLTY, FM 95.7; WNOR, FM
98.7;, WNVZ, FM 104.5; WOWI, FM
102.9; WJCD, FM 105.3; WWDE, FM
101.3.

AM Radio Stations - call letters/
frequency: WMBG, AM 740; AWNIS,
AM 790; WTAR, AM 850; WRAP, AM
1350; WRVA, AM 1140; WXGM, AM
1420.

Television Stations - WTKR
(CBS), 3; WAVY (NBC) 10; WVEC
(ABC), 13; WVBT (FOX), 43.




continued from page 2

highest standards of quality, and lever-
agetechnology and best practices. Sim-
ply put, wearetrying to keep pacewith
modernization on acongtrained budget.
Many of our toolslikethe U2 software,
training methodol ogies, andinventory
processes are athrowback to another
era. We recognizethereisa need to
replacethem, but in someingtances, the
aternativesmay not yet befully devel-
oped and/or affordable.

| wasimpressed by the CRB’ srec-
ognition of thisdifficult Stuationandthe
overal willingnessto set asdeany in-
clinationtolobby for anindividud’sfa
voriteprogramsat somecost tothewell
being of the corporation. Throughout
the course of the CRB, we continually
looked for overlapping, redundant, and
conflicting programs. We carefully
weighed theissues of value added and
return oninvestment. The Board was
tryingvery hardto verify what programs
should befully resourced, which ones

should be dropped or shelved for the
timebeing, and what should be gradu-
ally phased out. In someways, it was
all about deciding between quick and
easy immediate benefitsand painstak-
ing, long-termgains.
Thesmplisticcomparison| drawis
that of buyingacar. Let'ssay | amdriv-
ing an eight-year-old car withwell over
100,000 miles. The vehicle is com-
pletely paid for, but with age, mainte-
nance costs are creeping upward. At
the sametime, my son hasjust started
college and now | havefour years of
tuition paymentsinfront of me. Dol
replacethe car with anewer, morere-
liable model or hold off for awhile.
Buying thecar and covering collegebills
will stretch my budget to thelimit and
possibly diminateany remaining finan-
cid flexibility. The CRB isconfronted
with similar scenarios. Dowesustain
the costly and outdated U2 and UICP
sysemswhicharefully functiond or cut
them off in favor of the“in develop-
ment,” but more sophisticated Enter-

prise Resource Planning (ERP) soft-
ware?

Clearly, therearetough decisionsto
be made by the CRB and our senior
leadership. Thekey isthat weare peri-
odically revistingthedtrategicplanand
the associated objectivesto ensurethat
past assumptionsand futuremilestones
aredill relevant. Thisplanningfocusis
critical toNAV SUP'ssurviva asacor-
poration andto FISC Norfolk’sliveli-
hood asamajor field activity. At the
local level, we must complement the
CRB’sreviewswith our own assess-
ments. Each of our departments must
regularly re-examine business plans,
routine workloads, emergent needs,
and pilot effortsto make surewe are
tracking to mission requirementsand
customer expectations. Thebottomline
isthat we are and must continueto do
drategic planning!

Capt. Bill Kowba
Comanding Officer

ATMs-AT SEA and NAVY CASH support move to FISC

TheNavd Supply SysemsCommand hastransered the ATM s-at-Seaand Navy

Cash program'sfleet support functionsand personnel from the Spaceand Warfare
Command totheLogistics Support Centersat FI SC Norfolk and FI SC San Diego.

TheHeet Support Groupisrespons blefor providing assistancetofleet disburs-
ing officerswho are equipped withthe ATM or Navy Cash systems. Thissupport
providesfor ATM and Navy Cashfiscd training, softwareor hardware problems
and any out-of-baance conditions.

The Feet Support Group, Norfolk consstsof Bill Freeman, Joe Kovach and
DKC Tommy King, who reported to FI SC on Dec. 27, 2001. San Diego represen-
tativesare Arsenio Vergaraand DKCNilo S. Nunez.

TheATMs-a Seaprogram hasbeen onnava shipsfor thepast 13years, and has
gonethrough many changes. Thenext generation of ATMs-at-SeaisNavy Cash.
Navy Cashwill replacetheneedfor cashinthelifdinesof theship. At present, Navy
Cashishbeing prototyped aboard two San Diego-based ships, USSRentzand USS
BonhommeRichard. If dl goeswell, flest-wideimplementationwill beginlater this
year.
The ATM Feet Support Group looksforward tot hemoveand working with
F SC Norfolk and San Diego in supporting the ATM s-at-Seaand Navy Cash pro-
grams. They can bereached at 443-1861, Monday through Friday, 6am.to6 p.m.,
and by diding 1-877-41-TOUCH onweekendsand holidays.
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YNSN Berwyn Tinnion uses an ATM
aboard USS Trenton (LPD-14) at Norfolk
Naval Station. ATMs have reduced pay-
check issue by 90 percent, decreased cash
handling requirements, reduced disburs-
ing office workload , and provide 24-hour
access to personal funds. The next gen-
eration of ATMs-at-Sea, NAVY CASH, is
now being tested aboard two San Diego-
based ships, and should be implemented
fleet-wide later this year.



K Bravo Zulup

Cmdr. Larry Price, former NAVTRANS executive officer, is
piped ashore following his retirement after more than 23
years of service to the Navy. Prior to assuming the duties as
NAVTRANS XO, Cmdr. Price served as resource director at
NAVTRANS for more than two years.

FISC Norfolk Commanding Officer Capt. Bill Kowba pre-
sents FISC Norfolk Counsel Dana Smith with the Depart-
ment of the Navy Meritorious Civilian Service Award. Smith
was recognized for his leadership and outstanding service
while managing 14 attorneys on the staffs of FISC Norfolk,
as well as those at FISC Norfolk detachments.

e
i

FISC Norfolk Commanding Officer Capt. Bill Kowba congratu-
lates Cmdr. Al Szekretar after presenting him with a Secre-
tary of the Navy letter of commendation. Szekretar is the
former commanding officer of NR FISC Norfolk Det. 207. The
award recognized the outstanding support provided to FISC
Norfolk by Szekretar and his reserve unit.

James Walton of Code 100 was awarded a certifi-
cate for 40 years of government service by Code
100's Customer Service Director Capt. Cris Toledo.
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