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FISC Retires Center Logo/
Hails New Corporate Logo

FISC Norfolk Executive Director Sid Etherington presided over a retire-
ment ceremony recently for the outgoing FISC Norfolk logo. She, along
with FISC Commanding Officer Capt. Bill Kowba, cut a cake officially
welcoming the new logo. The outgoing logo, which served FISC Norfolk
and NSC Norfolk since 1969, has been replaced with the new unified
NAVSUP logo shared by all NAVSUP commands. Individual command
names appear in the new logo beneath the NAVSUP name. The ED
explained to those assembled to pay tribute to the outgoing logo the
significance of the new logo. The LOGO is designed to communicate an
enterprise-wide brand personality using symbolic elements. Italicized
letters indicate that the command is forward thinking and moving. Icons
of the ship, plane and submarine represent the three major US Navy
operational forces we serve. Bulls eye indicates that NAVSUP is “on
target” and is the center of Naval Supply operations. Three other logos
have served the command. One was derived from the official U.S. Navy
seal. Another featured a pelican atop a shield, which contained icons
representing the many aspects of the commands mission. The first
logo, representing Naval Supply Depot Norfolk, had a Supply Corps oak
leaf framed by a traditional ship’s wheel.
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FSB, Welfare & Recreation
Association combined into

one organization

TheFood SarvicesBoard (FSB) wasariginaly formedto over-
seethe cafeteriaand vending machinesoperations. In 1993, thecaf-
eteriaoperaionwastranderred tothe Civilian EmployeesCafeteria
and the FSB nolonger received a percentage of sdesfrom the caf-
eteria Over theyears, therespongibilitiesof theFSB havediminished
to collecting vending machineincomeand funding command func-
tionsand the Welfare and Recregtion program for tenantsof FISC
Norfalk.

Asareault, FISC Norfolk hasdecided to combinethetwo orge-
nizations whichwill beknown astheFood Servicesand Welfareand
Recrestion Association Board (FS&WRAB).

Thishoard hasbeenformedto provideadequatequdity food and
sarvicesfor dl cusomersand ensurethat thefacilitiesand machines
meet hedlth and sanitation requirements and provide for welfare,
recregtion, and other activitiesthat contribute to employee morde.
FS& WRAB supportsemployeesof theHeet and Industrid Supply
Center (FISC), Norfolk, Defense Digtribution Depot, Norfolk, and
the Defense Reutilization Marketing Office, Norfolk located inthe
SewdlsPoint and Craney Idand work aress.

Themembership of theboard follows David Bdl, Chairperson,
443.1565, Code 40; ShellaEnglish, Treesurer, 443.1567, Code 42;
DebraSykes, Bookkeeper, 4431395, Code201.B1C; GM 1 Thomp-
son, Member, 444.3463, Code 304.14; Ronny Dixon, ViceChairper-
0Nn,443.1618, Code54; | scec Meavin, Member, 444.1133x 33, Code
303.12.1; Lary Hllis, Secretary, 443.1419, Code204A; CMC Santos,
Technica Advisor, 444.1168, Code 105X .1; and SonyaMitchdl, F-
nencid Advisor, 443.1764, Code43.3.

If you havesuggestionsor concernsregarding thequdlity of food
sarvicesor thewdfare, recregtion, and other ectivitiesthat contribute
to employeemorde, please contact one of the members.
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Learnlng A lifelong journey - not a destination

By Capt. Bill Kowba
Commanding Officer, FISC Norfolk

Centerites,

Many of ushave heard the saying
that “lifeisajourney, not adestination.”
It refersto the perspectivethat the ac-
tual living of lifeisabout appreciating
thefull experience of day to day with
family, friends, and acquaintances. Itis
about all the settings of home, work,
school, and beyond and how they
should be savored for the value, the

enrichment they bringtous. Lifeshould
not beviewed asadestination wherein
we are too busy and too focused on
reaching somearriva point that wedo
not naticed| that ismeaningful eechday
of thetrip. We should not narrowly set
our sghtsonakey milestonelikegradu-
ation, marriage, or retirement and as-
sumethat oncethere, lifewill be per-
fect and al goalswill be attained. To
do so will likely set us up for disap-

"The key is regularly
raising the Bar"

pointment. Notethe three milestonesl
just mentioned. Do you think learning
should stop after graduation? Do you
think beinginloveand being romantic
should stop after marriage? Do you
think working and chalenging yourself
should stop after retirement?1 think the
answer to each question isaresound-
ingNO!

| want to focus on one of the many
journeysof life, that of learning. | am
convinced that we must be studentsall

of our livesto comecloseto reaching
our potential and to opening as many
doorsof opportunity aspossible. Be-
ing astudent all of our lives does not
trandateintosttinginaclasssoomona
continual basis. Inthisday of hightech-
nology, that isnot even necessary. We
can participate in distance learning
coursesand internet |aboratories that
alow youto gt at acomputer work sta
tionandloginto adatabasefor aself-
paced |earning experience or an elec-
tronic classroom and follow aong with
aninstructor. Putting high technology
aside, continual learning isfostered by
beinginquigtiveand grivingtoimprove
your understanding of processes. On
thejob experienceisavaluablelearn-
ing method. Independent reading and
researchisagood approachtogaining
new knowledgeaswdl. Thekey isregu-
larly “raising the bar” on ourselvesto
learn more about all that isaround us.
Oneof the* umpteenlectures’ | have
givento my sonand daughter goeslike
this: theroad of lifeleadsthrough a

continued on page 5
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NAVSUP announces selection of the 2001 Supply Corps

Internship Program winners

The Supply
CorpsInternship
Programsarean
excellent oppor-
tunity for junior
officers to ex-
ploremajor Sup-

ply Corpspolicy

> fsH .

oo the (ki
gaining on-the-

jobtraininginafunctiona subspecidty. Therearefiveintern
programsavailableto outstanding junior Supply Corpsof-
ficers: Navy Acquisition Contracting Officer (NACO/
DNACO); Navy Petroleum Officer (POL); Business/Finan-
cid Management (BFM); Integrated L ogistics Support (ILS);
and Information Technology (IT). It'smy pleasureto an-
nouncethat thefollowing Supply Corpsofficershave been
selected for the Supply CorpsInternship Program:
Lt.j.g.Cidol. Almanza, USSLouisville(SSN 724); Lt.
j.g. Andrew F. Ball, USSChosin (CG 65); Lt. j.g. Gregory
Ballenger, USS Defender (MCM 2); Lt. j.g. Steven M.
Bettner, USSWest Virginia(SSBN 736) (Blue); Lt. John S.

NAYY SUFRLY CORPS

Bramblett, USSPatriot (MCM 7); Lt.j.g. Michad J. Breaux,
USS Nebrska (SSBN 739) (Blue), Lt. j.g. Matthew J.
Brickhaus, USS Philadel phia(SSN 690); Lt. j.g. StevenL.
Dorman, USS Saipan (LHA 2); Lt,j.g. Martin L. Edmonds,
USSHarry S. Truman (CVN 75); Lt.j.g. David N. Fideman
USS Gladiator (MCM 11); Ens. Adam L. Johnson, USS
Lake Erie (CG 70); Lt. j.g. Benjamin B. Johnson, USS
Stethem (DDG 63); Lt.j.g. Patrick J. Kelly, USS Guardian
(MCM 5); Lt.j.g. Jorge A. Malavet, USSMaine (SSBN
741) (Blue); Lt. j.g. GeorgeJ. McCaffrey, USS Theodore
Roosevelt (CVN 71); Lt. j.g. John P. McCormick, USS
Tennessee (SSBN 734) (Blue); Lt. Troy C. Morse, USS
Camden (AOE 2); Lt.j.g. Ernan S. Obellos, Naval Special
Warfare Unit Three; Ens.Scott A. Roscoe, USS Ogden
(LPD 5); Lt. j.g. Joseph B. Symmes, Commander Third
Fleet; Lt.j.g. Mark A. Symmes, USSLake Champlain (CG
57); Ens. Carl R. Ward, USS Nebraska (SSBN 739)
(Gold).

I nternships serve as some of the most challenging and
rewarding assignmentsfor our hard—charging junior offic-
ers. Congratulationsto these outstanding Supply Corpsof-
ficers.

Knowledge management is about communication

This article originally appeared in the
Network Newsletter, FISC San Diego, and
is reprinted with permission from the au-
thor Darlene Shaw, Code 40, FISC San Di-
ego.

| received my water bill the other day
and a newsletter from Helix Water Dis-
trict. Onthefront page, an article caught
my attention, “Water agencies join to
tackle standardization.” Therewasapic-
ture of awater valve captioned, “Wide-
spread use of this “air-vac” enclosure
design, which allows easy accessto the
valve inside, resulted from knowledge
shared while creating an approved ma-
terialsand equipment list.”

To summarizebriefly, thearticlewas
all about thevariouswater districts’ col-
laboration to create standard specifica-
tions, and to document them for release
to county utilities and contractors. Pre-
vioudly all of them had been doing the

same work for their own districts. By
working together, they hope to achieve
improved purchasing metrics, which they
can useto order larger quantitiesfor re-
duced prices. They also hope to gener-
ate competition among the vendors.

Thisis just one example of Knowl-
edge Management (KM) at work. It's
hard to find a newspaper or magazine
that doesn’t contain areference to KM.
The private sector, government and non-
profits have all jumped on this band-
wagon. It'swidely believed that the in-
tellectual capital, which is contained in
anorganizationanditsutilizationisakey
factor in the success or failure of that
organization intoday’sworld.

KM is embraced by Thought Lead-
ersall over theworld and isalready sol-
idly entrenched in Europe. The govern-
ment of Indiaisin the process of imple-
menting some KM initiativesat anation-
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widelevel to communicatewiththeir gi-
gantic population. There are initiatives
inmany other Third World countries, too.
Professional organizations are appear-
ing. Certification programs and college
degree programs are also becoming
available.

I’m constantly getting junk mail ad-
vertising KM conferences. | attended
the one in Santa Clara, CA. last year.
The sessions were great and in many, it
was standing room only. The conference
contained an exhibit hall and the number
of vendorswas amazing. Thereare many
products touting themselves as the
Knowledge Management system.
What's closer to the truth is that tech-
nology products combined with process
improvements, human creativity, andin-
novation creates a successful KM
system...and that’s our objective for
FISC San Diego.



The Link between

By Jim Garamone
American Forces Press Service

Inthedaysimmediately after the Sept.
11 terrorist attacksin New York, Wash-
ington and Pennsylvania, Americans
gropedtofindwaysto describetheevent.

Timeand again, commentators, politi-
ciansandjust plainfolkscalled theattacks
“another Pearl Harbor.”

Dec. 7, 2001, marks60yearssincethe
Japanese attack on the main bastion of
American strength inthe Pacific. Theat-
tack precipitated America's entry into
WorldWer 11. OnDec. 8, 1941, President
Franklin D. Roosevelt asked Congressto
declare war on Japan. He called Dec. 7
“adaethat will liveininfamy.”

Sept. 11 and Dec. 7 arenow linked in
the public consciousness, though the at-
tacksonthosedaysaren'tthat smilar, save
their furtiveness. On Dec. 7, 1941, the
nation of Japan attacked military baseson
thethen-remoteU.S. territory of Hawaii,
killingmorethan 2,500 people, mostly mili-
tary members, and wounding thousands
more. On Sept. 11, 2001, Al Qaeda—an

September 11 and

amorphous, statel essterrorist network —
hijackedfour U.S. commercid arlinersand
used them to attack targetsin two main-
landaties killingsome4,000 people, modly
dvilians

Whét thetwo eventshavein common,
however, isthegavanizing reponsecf the
Americanpeople.

After Pearl Harbor, Americans
swamped recruiting stations seeking to
enligt. Otherscamly waited for draft no-
tices. Still otherswent back to their jobs
and began thework that would makethe
United States*the Arsend of Democracy.”

Thecountry wasunified. Before Dec.
7, Roosevet couldn’t havegotten adecla
ration of war through Congresson abet.
After Dec. 7, only onerepresentetivevoted
against the declaration. When Germany
and Italy, Japan’salies, declared war on
the United States days|ater, the conflict
escdatedintothefirst truly globa war in
thehistory of mankind.

TheAmericangenerationthat sruggled
through the Depression stepped forward
to save the world. Americans hadn’t

December 7

garted thewar, but they knew how toend
it, knew exactly whereto go and whoto
thrash.

After theattacks of Sept. 11, Ameri-
cansfelt unity. They displayed that soli-
darity by flyingtheflag, donatingmorethan
abilliondollarstohdpvictims survivors
and aid groups, and showing support for
thenationin many other ways.

They felt asdid President Bush, who,
visiting the Pentagon shortly after ahi-
jackedarliner hedhitthebuilding, told pho-
tographers, “I’msad, but I’'mangry, too.”

But there was dso frustration: The
enemy isstadessyet state-supported and
is nontraditional and unconventional.
Americastypica responseswerenot op-
tions.

In his Sept. 20 speech to Congress,
Bush said, “Weare acountry awakened
to danger and called to defend freedom.
Our grief hasturned to anger, and anger
to resolution. Whether we bring our en-
emiestojusticeor bringjusticeto our en-

continued on page 7

IAM&AW general chairman outlines union successes

By Sequoia Jenkins

General Chairman, International Association of

Machinists and Aerospace Workers

As your general chairman, |
would liketo convey theimpor-
tance of working together to en-
surethat we are prepared for the
future. Asan employeethat was
involved in the A-76 study and &
subsequent RIFinvolving Craney |8
Island Fuel workers, | know the ¥
gamut of emotionsthat canimpact
you. In the past three years, as
your general chairman, | have
beeninvolved with proposing poli-

ciesthat provided training, promotion opportunitiesand dis-
seminated vita informationto al employees. Asyour repre-

ing critical information to saveour jobs. Asaresult, wecame

out winner. | represent thelAM& AW asamember of the
Position Management Advisory Board, Awardsand EEO

sentativein Washington, D.C., | wasinvolved with provid-
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Committeesand am currently working with management in
support of the Food Service Board to bring back the Wel-
fareand Recrestion Board. With so many changesaffecting
usal ... realignment, displacement of employees, changes
inupper management, A-76 studies, BCA studiesand the
new STAIRS program, stability isimportant. ThelAM&
| AW working with management hasbeen very instrumental
inemployee safety shoeincreases, prescription glassesfor
warehouse personnd, and commercid driverslicenses. Your
unionisdoing everythinginitspower to make surethat al
of usaretreated with dignity and respect, no matter what
thedtuationis, so that we can continueto grow and make
further preparationsfor thefuturetogether. | want usall to
beat theright place, at theright time, doing theright thing.



Learning - Continued from page 2

....schoolhouse.” They canreadily fin-
ish the phrase because of the number
of timesit hascomeup in conversation.
My pointisthat | do not carewhat their
life'spursuit may be, from farmer to
rocket scientist. | want themto get an
education a theright school of farming
or rocket science. They need thetools
of knowledgefor the desired occupa
tion, hobby, sport., etc. If you arego-
ingtoexcd at something, learning must
be part of theformulafor success. Even
after theformal schooling phase, we
hear how one must practice, practice,
and practiceto get better. An example
isthat of an accountant. Just out of col-
lege, the new accountant may know
many of thetechnical termsand con-
cepts. But heor she probably doesnot
understand the bigger corporatepicture
and becomesattuned toit through com-
ing towork every day and combining
the classroom and on the job experi-
ences. Along theway, the accountant
takes courses, goes to seminars, and
stayscurrent inthe professionin order
to progress up the career ladder.

That accountant couldwork at FISC
Norfolk. That accountant example
could be about a contracting officer,
transportation clerk, logistics supply
representative, or afuel intern. More
often than not and whether youwork in
thefederal government or the private
sector, success will usually come to
thosewho work hard at learning more
about themselvesand their job or pro-
fession. Look around the supply cen-

ter. What separates us individuals.
Among thedifferencesare educational
or learning experiences. For your own
good and that of the supply center, you
need to be aregular commuter on the
road of learning. Recognizethat welive
and operateinaninformeation agewhere
continud learningiscritical.

Whereisall thisdiscussion of con-
tinual learning taking us? It isheaded
right to the NAV SUP goal that every
employee should receiveforty hoursof
training eechfiscd year. When| arrived
last summer, our chancesof making that
goal by theend of thefiscal year were
not good. Too much time had goneby.
| committed myself and the department
headsto do all we could to achievethe
training objectivein FY 2001. When
the smoke cleared, about 92% of our
civilian-military team reeched theforty-
hour mark. We should all be proud of
that feat. It should also spur usonto hit
the 100% target. Think about it. Forty
hours equatesto onework week. Ona
weekly basis, that isonly three-fourths
of an hour investedintraining. Theob-
staclesthat stand inour way arerdated
to attitude. No one is that busy that
they cannot find timefor forty hoursof
training. We caninvent asmany asex-
cuses as we want to, but who arewe
redlly fooling by skipping out on oppor-
tunitiesto improve ourselves and get
ahead. | ask that al of usdedicate our-
selvestoforty hoursof trainingin FY
2002. Remember that learningisalife-
longjourney. Enjoy and benefit fromthe
ride!

DoD’s new "Top Doc" urges flu shots for all

Dr. Bill Winkenwerder, the recently confirmed assi stant secretary of de-
fensefor hedth affairs, urgeseveryoneinthe DoD family to get aflu shot this
year. Dr. Winkenwerder expectsal military installationsto have their supplies
by late November. The department has ordered three million dosesthisyear,
henotes. Winkenwerder also stressesthat athough the public generdly thinks
of fluasamild disease, it can be serious, with about 20,000 Americansdying
each year of influenza. The best way to counter that risk isto get aflu shot, he

adds.
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EEO Corner

by Cmdr. Brett Sturken
EEO Committee Chairman

The Equal Employment Oppor-
tunity Committee (EEOC) seeksto
confirm its membership assoon as
possible. FISC Center employees
desiring to be EEOC members
should contact their supervisors
about volunteering asadepartment
representative. The command de-
siresto have most work unitsrep-
resented by amember on the com-
mittee. Memberswill receivealet-
ter of appointment and be sched-
uled for training and committee
member photo. The next scheduled
meeting will beat 10 A.M. on Dec.
13.

The Corporate Climate Survey
results are out. Capt. Kowba has
requested that the EEOC address
EEO and Sexual Harassment issues
identified by the survey. We will
hold several additional meetingsto
develop aplan of action with rec-
ommendationsfor positive action
on the concernsraised in the sur-
vey. All handsareinvited to attend
and participate. A schedule of
meetingswill be published assoon
asitisconfirmed.

The EEOC issponsoring acoat
driveto providewinter clothing for
the children of OceanAir Elemen-
tary School. Coats and jackets
(new and used) for children pre-K
through 6" grade will be collected,
cleaned, and delivered to the
school for distribution to needy
children. Flyerswill bedistributed
with additiond info.

Clean out your closetsand help
keep kidswarm!



SERVMART partnership celebrates its second year

Photos by Jeremy Boyd, Servmart

Generous Donations...

FISC Commanding Officer Capt. Bill Kowba (above left) addresses the audience gathered at the Super SERVMART second anniversary celebration.
The Super SERVMART is a contract facility, managed by EG&G Technical Services Inc., in partnership with Virginia Industries for the Blind (VIB). Also
on hand for the anniversary celebration were DDNV Commander Capt. Jim Hagarty (above left, seated), Cmdr. David Wiggs and Ed Molloy,
SERVMART program manager. EG&G Vice President for Installation and Logistics, Lex Allen, made two presentations during the opening of the
anniversary celebration. First, he presented a $10,000 check to Capt. Kowba (above right), who accepted on behalf of the Navy-Marine Corps Relief
Society, for their Pentagon Assistance Fund. The check was presented by Allen on behalf of all EG&G employees. In recognition of the outstanding
performance of Servmart employees who are employed there through VIB, Allen presented a $1,500 check to Southeastern Guide Dogs, Inc. towards
a "puppy scholarship.” The donation will help fund the training of a guide dog to assist the visually impaired.

Ethics Corner - Insider Information

by Office of Counsel

Tom, aFISC Norfolk Contract Specidist is chatting with Ruth, a Contracting Officer from another Branch of Code 200 about the
ongoing source sl ection for amajor world-wide Consultant and Advisory Services (CAAS) contract for the Navy. The contract will be
awarded asan Indefinite Delivery/ Indefinite Quantity (IDI1Q) contract, and the estimated vaue of thetask ordersfor thefirst year isover
$50Million Dollars Tomlearnsthat thefrontrunner inthecompetitionisAllied Information Resources(AIR). During hislunchbregk, Tom
goesto hisworkstation and goesto hisfavoriteinternet day-trading website. He purchases Al R common stock for $15.00 per share. Three
days ater, the award to AIR is announced, and share prices soar to $75.00.

Arethereany problemshere? Chooseone a Yes. Ruth, the Contracting Officer, isprohibited from releesing sensitive source sdl ection
informationto Tom.

b. Yes Tomismisusing hispostion by taking advantage of non-public informeation and improperly using a Government computer/
internet connectionfor privategain.

¢. Yes Tomisengagingin“indder trading” whichispunishibleunder Federd crimina atutes.

d. Who cares? Tomisnow rich. He will retire from the Government.

A. Trick question. ChoicesA, B, and Caredl correct. (Choice D might alsobetrue, but weshould try toavoid cynicism). Theimproper
release of source sdection information is prohibited by the Procurement Integrity Act. 41 U.S.C. 423. Seceds0 FAR 3.104-4. Misuseof
non-publicinformation is covered by 5 C.ER. 2635.703, and improper use of Government property isaddressedin 5 CER. 704. Asfor
ingder trading, the Federd Sentencing Guiddinesof Title18 of theUnited StatesCodeindicatethat Tomwill beabsent fromwaork for avery
longtime.

If you haveany questionsabout thisvignette, or would likeguidanceregarding any other ethica matter, pleasecall the Officeof Counsd
(Code08) at 443-10809.
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"Link" continued from page 4

FISC Health Fair attracts many

emies, justicewill bedone.”

Pollsshow the American people sup-
port the actionsof thegovernment to date.
Supportfor military actionin Afghanistan
to destroy Al Qaeda terrorists and their
sympathetic Taliban government hostsis
asohigh. Thesesame pollsshow Ameri-
cansarewillingtobepatientingoing after
terror groups.

Dec. 7 and Sept. 11 may haveanother
thingincommon: They aredateswhenthe
world changed.

“Dec. 7 was aturning point for the
world and Sept. 11 should benolessso,”
Deputy Defense Secretary Paul Wolfowitz
said Nov. 14 in aspeech. “On 9-11, our
generaionreceived oneof history’sgreet-
estwakeup cals. Likethe' Grestest Gen-
eration,” wemust answer that cal. Aswe
do, we havethe chanceto makesurethat
theworld that emergeswill be better for
our efforts.”

Federal Employee
th Benel®

Free blood pressure screenings were just one of many things offered at the recent health fair
held in Building W-143 in conjunction with open season. Representatives were available to
discuss a variety of health plans with employees. During the annual FEHB open season, you
may enroll, change health plans or options, cancel your FEHB enrollment, and change your
participation in premium conversion (waive or begin participation). By regulation, an open
season is held each year from the Monday of the second full workweek in November through
the Monday of the second full workweek in December. In 2001 that is November 12 through

1099-R forms mailed by
January 15, 2002

1099-R forms for tax year 2001
will be mailed to thehome addresson
filewith the Defense Financeand Ac-
counting Service (DFAS) by January
15, 2002 to all DoD military retirees
and annuitants. Former spouseswho
receive pay as aresult of a court-or-
dered division of community property
will al'so bereceiving 1099-Rs. Retir-
eesinanon-pay status, such asthose
recelving afull VA waiver or afull Civil
Servicewaiver, will not receivea1099-
R. Retirees or annuitants who do not
receivetheir 1099-Rs by January 31,
2002 or have questions should contact
DFAS at 1-800-321-1080, Monday
through Friday, betweenthehoursof 7
am. and 7:30 p.m. Eastern Time. Be
prepared to provide your social secu-
rity number, date of retirement, and
your current mailing address.

December 10.

“Any Servicemember” web sites announced

The Department of Defense an-
nouncedtoday andterndivetothe® Any
Sarvicemember” and“ Operation Dear
Abby” programs, which were sus-
pended indefinitely inthewakeof an-
thrax mall attacks.

The Navy has devel oped a Web-
basad dternativeto benefit membersof
all Services. The program can be
reached at the Navy LIFELines Ser-
vices Network at http://
www.LIFELines2000.org or http:/
AnyServiceMember.Navy.miil.

Thosewhowant to send amessage
of support or holiday greetingtomili-
tary servicememberswill findasmple
processfor ddivering messagesat these
gtes The* Any Servicemember” pro-
gramdlowsparticipantsto select from
oneor dl branchesof themilitary.

To receive amessage of support,
servicememberswill log ontothe Web
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Steand choosemessagesfor thar branch
of Serviceand homegtate. Thosesend-
Ing amessage who wish to receive a
response may includeareturn e-mail
address Sinced| messagesareviewed
ontheWeb, themilitary’sregular emall
sarviceisnot affected.

“Operation Dear Abby” was
founded by the newspaper advicecol-
umnist and has delivered mail to
servicemembers overseas during the
holiday season for morethan 17 years.
The" Any Savicememba” mall program
began during Operation Desert Storm
in 1990, and continued to grow during
operdtionsinBosnia, sartingin 1995.

Other aternatives for supporting
deployed servicemembers were an-
nounced in an Oct. 30 news release,
avalladlea http:/Mvw.defensdink.mil/
news/Oct2001/b10302001_bt556-
oLhtm.



K Bravo ZuluM

SK1(SW) Frederic Metcalf accepts a plaque from
NAVTRANS Commanding Officer Capt. Robert
J. Mundell recognizing Metcalf's selection as
NAVTRANS Sailor of the Quarter.

Diane Hobbs, DDNV Production Division, is
DDNV's Supervisor/Team Leader of the Quarter

HAPPY HANURKAK

DDNV's Work Team of the Quarter is from Pro-
duction Division. They are (front row, I-r) Steven
Laury, Daniel Zinni, David Graddy; (second row,
I-r) John Moore, Edward Reason, Kenneth
Blount; (third row, I-r) Dana Arnold, Thomas
Banks, Marvin Newton, Melvin Williams; (back
row, I-r) John McBryde, Ernest Jones Jr., James
Burke, and Ellis Watson. Not pictured are Herbert
Brown, Willie Brown, Albert James, and Ralph
Rinehart.

DDNV Employees
of the Quarter

Richard Fabry, DDNV Depot Operations, is
DDNV's Blue Collar Employee of the Quarter.

NAVTRANS Commanding Officer Capt. Robert
J. Mundell presents Cmdr. Michael Everingham
with a Masters Certificate in Project Manage-
ment from George Washington University.
Everingham is the director of the Project Man-
agement Office at NAVTRANS.

Phyllis Blount, DDNV Production Division, is
DDNV's White Collar Employee of the Quarter.

The Bravo Zulu page is for
recognizing all FISC Norfolk
employeesfromall FISC Norfolk
detachments. Please help usrec-
ognize your top performers. Call
the Public Affairs Office at 757-
443-1014 for submission guide-
lines, or if you have any other
questions regarding the Supply
Chest.
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