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INTRODUCTION
The Logistics Customer Asset Visibility (LCAV) software is a material tracking system developed to aid in processing material for customized delivery to shipboard customers.  It uses symbol barcode scanning equipment and mobile barcode printing equipment.  The system provides visibility, via web access, of each customer’s assets that have arrived at the waterfront MPC sites and are available for delivery.  LCAV provides visibility of Stock In Transit (SIT), notification of waterfront receipt to the requisitioner, optional generation of DRA and X72 records and a variety of reports.

Log on to LCAV using your assigned USER ID and PASSWORD.  In the MPC block, choose your assigned MPC LOCATION and press enter.

NOTE:  Your user’s access will dictate the software selection options available to you.
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MPC

DOCUMENT

MANAGEMENT

Establish Document

This screen is used as a manual means to establish the document record.  The bar-coded scanning and upload of scanned items is the routine method for tailgating supply items received at the MPC.
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Modify Document

This screen is used to modify a record that is already in the LCAV database.  Enter the Document Number and submit.  A history record of all data elements changed will be recorded for audit purposes and will be displayed in the History File.  This screen should be used with caution.

Once you have made your changes and are satisfied with them, submit your data.
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This screen is used to make appropriate changes in order to modify the document.

Delete Document

This screen is used to delete a record already established in the document database.  Use extreme caution.

Note:  The document cannot be in a manifested state.

If a record specified cannot be found, an error will be returned to the screen.  If the record was found but in a manifested or closed state, then the record will not be deleted and you will be informed as to the reason.  You cannot delete a record by its alternate document number; you will receive a “not found” error message on the screen.  Go into “View Document” and find the primary document number and then reprocess the delete under the primary document number.
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View Document

This screen is used to inquire the database for a specific document number.  This screen is used to select the MPC that you wish to inquire under.  In certain cases, an item could be transshipped across MPCs causing document table to reflect this situation.  Highlight the MPC that you wish to inquire under and press submit.
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View Document Selection

This screen is used when you wish to see if a document record was successfully tailgated/manifested at your MPC.  If the item has not been uploaded from the scanner then you will get a “No Find” error message.  You will not be able to make any changes to the record from this screen.

Enter the Document Number.  You may use the asterisk as a wildcard and type just the part of the document number if you do not know the entire number (V21818*).  If the document number specified cannot be found, an error will be returned to your screen.
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Frustrated Document
This screen is used to select a specific document number that is frustrated in the system.  Highlight the Document Number and submit.  After you have selected the document number, you will be presented with the “Modify Document” screen.  On that screen you can make the appropriate changes to the document.

The frustrated material categories are:


UNF

Not Frustrated


UCS

Unidentified Customer


TDR

Transportation Discrepancy Report Required

SHR

Shortage


OVR

Overage


ROD

Report of Discrepancy Required


OTH

Other Frustrated
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Incomplete Document

This screen is used to select a specific document number that is incomplete in the database system.  Highlight the Document Number.  You will be presented with the “Modify Document” screen.  Make the appropriate changes to the document from this screen.

PICTURE NOT AVAILABLE

Modify Exceptions

Use this screen to provide a list of scanner document exceptions for modification that meet the criteria entered on this screen.

Value must be entered in UIC or Date from Field.
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Delete Exceptions

Use this screen to provide a list of scanned document exceptions for deletion that meet the criteria entered on this screen.

A Value must be entered in UIC or Date from Fields.
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View Exceptions Selection

Use  this screen to provide a list of scanned document exceptions for view that meet the criteria entered on this screen.

A value must be entered in either the UIC or Date from Field.
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Create Dummy Document Labels

This selection is used to create labels for material where the label was destroyed or not included.  Enter the customer’s UIC you want and the number of labels you want to print.  Submit the data and the label will print at the Zebra Desk Top Label Printer.

Note:  Dummy Document Numbers always end with a plus character (+).
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Create Dummy Document Labels

This selection is used to create labels for material where the label was destroyed or not included.  Enter the customer’s UIC and the number of labels you want to print.  Submit the data and the label will print at the Zebra Desk Top Label Printer.

Note:  Dummy Document Numbers always end with a plus character (+).

These labels will be placed on the material and can be scanned.  Hand write the piece count and location on the label when you have stored the material.  Dummy document numbers are stored on the database in an “incomplete status.”  A user can use the Modify Document screen to update the document once it has been researched and more information is available.
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Use this screen to enter additional data required to produce a DD 1348-A for a previously entered document number.  Required fields are noted with an asterik (*).  Reset button removes all entered information.
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Select Document for Local MPC Label

Use this screen to identify a document number for which a new label is required.  Label will automatically print when dummy document number is changed to a real document number.
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MPC
SCANNER 

DATA

UPLOAD

Scanner Data Upload

To bring scanner created data file containing tailgate (document number) information into the database.

This action is performed after you have moved the file from the scanner to the PC.  Type the path and file name of the file containing the tailgate information you wish to upload.
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Downloading Documents to PC

ON SCANNER


Press “C1” on the key pad.


Press “Send Data File”


Select what you want to download:



Receipt/Tailgate Data



Location



Manifest



Signature
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Upload Location Data
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Upload Manifest Data
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Upload Signature Data
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***PLACE SCANNER IN CRADLE***
The next screen will tell you how much data you have in the scanner as well as give you the option to send the data to the PC.

                                                           ON THE PC

Click on the “MCL-LINK” icon.  A display will appear showing the connection to scanner (OPEN COM1).  A green check mark should appear in the “OK” column.

Note:  If anything other than a green check mark appears in the “OK” column, check the connection.

ON THE SCANNER

Press “Y” and the word “SENDING” will appear across the display.

ON THE PCWhen documents are received to the PC.  You will see the data name and a green check mark in the “OK” columns to show that the upload was successful.

Note:  If the scanner is unable to transfer data, it will make a loud beeping noise.

YOU ARE NOW READY TO UPLOAD DATA TO THE LCAV SYSTEM.

MPC

MANIFEST

MANAGEMENT

Establish Manifest

A Manifest is established to bring a scanner created data file containing manifest signature information into the database.  You can (1) type the path and file name of the file containing the location information that you wish to upload or (2) depress browse to find the file on your PC.  Once you have found the file, highlight the file and depress open.  This will bring the file name into the open space on this screen.  Depress the submit button and the upload process begins.  As a result of this action, the manifest number and its associated document will be closed.
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Note:  Two manifest must be created for each ship, one for UICs beginning in “V” and one in “N”.  For West Coast ships the UIC will begin with “R.”

Select Mode of Shipment and Trans Ship To, if applicable.  This may not have to be changed.  

The next screen will indicate the Manifest has been created, WRITE DOWN THE MANIFEST NUMBER.

Go to “Select Individual Document” and click on the Manifest number.

Highlight those documents that can be manifested using the ctrl key and left mouse button together.

Establish Manual Manifest

To create a manifest for a customer if material was manifested when the on-line system is down, you would need to establish the manifest manually.

Note:  This is only to be used in an emergency situation.

Highlight the customer for which the manifest is being created.  Enter the julian date of when the manifest occurred in YYDD format.  Enter 5 numbers that indicate a sequence number that was assigned to this manifest.  Chose the mode of shipment from the drop down menu.  If the material has been transshipped to another MPC, choose that MPC from the drop down menu.
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View a Manifest

This screen is used to select a specific manifest for a ship/activity.  Select the manifest and submit.  The user can then view a list of the document numbers associated with this manifest.


Screen one
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         Screen Two
Select Batch Documents
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Use this screen to select a group of document numbers to be added to an existing manifest.  You cannot choose multiple selections for the same category at one time.  For example, if you want to add special handling categories “hazardous” and “refrigerated” to the same manifest, you must batch select this material in two separate requests.  You cannot batch select document numbers that are frustrated.  Also, the document numbers must have the same UIC as the manifest.
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To remove individual document requests from the manifest, highlight the manifest number from which you want to remove material.  Select the document number and submit. 

Select Individual Document

Select individual document numbers to attach to a manifest.  The manifest number highlighted on the previous screen will be displayed.  You can use this if you need to manifest one document or all documents assigned to one UIC.

First Screen
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Second Screen

Remove Individual Document

Select a manifest number from which document numbers will be removed.  Highlight the manifest number you want to remove the material.  The UIC is displayed in the Document/Suffix

Field.  If you want to add more data to the document number for a more specific wildcard search, type it before the asterisk.  For example, V2182301150* will display document numbers for the UIC V21823 received on day 01150.

Remove Individual Document
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Second Screen
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Approve Manifest
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Select the manifest you want to approve for delivery. 

Approve Manifest

Ensure that you click on the approve button in the bottom left of the screen or the manifest will not be able to close.  To print click on the print button located on the manifest screen. 

NOTE: Printing the manifest from the tool bar will not allow you to scan the bar code.
Second Screen
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L-CAV generates seven canned reports. They are Material Received Report, Incomplete Documents Report, Cargo On Hand Report, Closed Documents Report, Special Handling Report, Frustrated Material Report, and User-ID Document Tracking Report.

Material Received Report

Lists all material received on a specific date or date range for one MPC or all MPCs’ (with proper authority).  The material shown on this report is either incomplete, opened, or on an approved manifest.  Material that is on a closed manifest is not included on this report.  The report displays in the following Sequence: MPC, UIC, Date Received, and Document Number.

Cargo On Hand Report
Lists all material at the MPC that is not on a closed manifest.  There are two sort options – days held and priority.  The days held option will sort the information showing the number of days held in descending order.  The priority option will sort the information showing the priority in ascending order.  The report displays in the following sequence: MPC, UIC, Priority/Days Held, and Document Number.  The NIIN and User ID are also displayed.

Closed Document Report
Lists the material that is on a manifest where the Proof of Delivery (POD) signature and date have been entered into the system.  The report displays in the following sequence: Priority, Date Received, POD Signature, and Days Held.

Special Handling Report
Lists all the material that is categorized with a Special Handling designator for a specific UIC.  The UIC/Category will sort the list by Customer UIC then the Special Handling Category.  The Category/UIC will sort the list by Special Handling Category then the Customer UIC.  The report displays in the following sequence: MPC, Customer UIC, Category or MPC, Category, Customer UIC.  The Document Number, NIIN, Priority, Date Received, and Date Held are also Displayed.

Frustrated Material Report
Lists all the material that is designated with a Frustrated Material Discrepancy Code for a specific UIC.  The report displays in the following sequence: MPC, Customer UIC, and Discrepancy Code or MPC.  The report also displays the Document Number, NIIN, Priority, and date received.

User-ID Document Tracking Report

Views the actions taken by a specific user on a specific date or within a date range.  The type of action and an explanation are also displayed.  The report displays in the following sequence: Date, UIC, and Document Number.

Manifest Report Menu
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L-CAV provides six manifest Reports – Manifest Material Report, Cargo On Hand Report, Manifest Awaiting POD Posting Report, Manifest Inventory Report, Closed Documents Report, and User-ID Document Tracking Report.

Manifest Material Report
Lists the material that is associated with an approved or closed manifest.  The report displays in the following sequence: MPC, UIC, Manifest Number, Document Number, and Date Received.  The report also displays the NIIN, Priority, and User-ID of the individual who last updated the document.

Cargo On Hand Report
Lists all material at the MPC that is not on a closed manifest.  There are two sort options – days held and priority.  The days held option will sort the information showing the number of days held in descending order.  The priority option will sort the information showing the priority in ascending order.  The report displays in the following sequence: MPC, UIC, Priority/Days Held, and Document Number.  The NIIN and User ID are also displayed.

Manifest Awaiting POD Posting Report

List approved manifests that are waiting for POD information to be entered into the LCAV database.

Manifest Inventory Report
Lists material that is associated with a manifest.  The report displays in the following sequence: Document Number or NIIN.  The report also displays UIC, Date Manifested, Priority, Date Received, and Days Held.

Closed Document Report

Lists the material on a manifest where the POD signature and date have been entered into the system.  The report displays in the following sequence: MPC, UIC, POD Date, Document Number, and Manifest Number.  The report also displays the NIIN, Priority, Date Received, POD Signature, and Days Held.

User-ID Document Tracking Report
Views action taken by a specific user on a specific date or within a data range.  The type of action and an explanation is also displayed.  The report displayed in the following sequence: Date, UIC, and Document Number.

MPC

MISCELLANEOUS
TRANSACTIONS
AE1 TRANSACTION DOWNLOAD

Purpose:  To copy AE1 supply status transactions to a diskette or PC hard drive.  Document number can be partial or complete.  If you enter a partial document number, then can only specify a maximum of 7 days.  If more than 7 days, you will be required to re enter request multiple times, each with new start and end dates.  If just start date is entered, you will only receive records for that single date.  
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X72 TRANSACTION DOWNLOAD

PURPOSE:  To copy X72 transaction for a specific manifest to a diskette or PC hard drive.  Highlight manifest number that you want to copy, depress submit and you will be presented with a NETSCAPE SCREEN.  Depress SAVE FILE.  On save as screen, type path and file name for X72 file being copied with .txt and save.  This file copied to a diskette, should be given to the customer with the manifest.

Note:  In order for X72 to be produced, the Generate X72 block needs to be checked in the Customer Table of the Data Base

[image: image38.png]Material Processing Center(MPC) LCA - Netscape MEE
Ele Edi View Go Commuricalor Hep

| ¥ ¥ A 4 - @ o a4 B @

Bock oyl Relbad  Home  Seach MNetscape Pt Secuiy  Shop Sl

" Booknats 4 Netteps Hicormeb oo vy mlcg-sh/gbeaTS eveloaive.car_ertylucavwet_ery =] € Wihats Felted

Airstei Mossage 8 WebMai (5] Rado 8 People [ YelowPoges [5) Downioad 8] Colonder (4§ Crarmebs

st Bt Dosumer ) Decument History Selecton
tser iy —
Sl e Do et -
Remove Individudl Do ‘Type in a Document Number
Asprove Munifest

Modify Exceptions Help ET

Delete Exceptions
View Exceptions
Customer Managemeni
View Customer
Raport Genaration
Document Repost Mer
Manifest Report Men
Miscellaneous Functio:
AE1 Transection Dow.
72 Transastion Dow,
History Fuguiry
Select Document
List Documents By Ul
Mis-Disected Shipmen
Select Menifest List B
Administrator Functior

B seyuones

P o

=i |Document: Done





MPC
HISTORY
FUNCTIONS
History Inquiry
L-CAV provides a history record of every transaction made against a specific document.  The document record is provided when the material enters the system.  Every time it changes status, i.e., incomplete, open, manifested, or closed, these records are written to the history file. Outgoing transactions are also provided. Type in the full Document Number and submit (you cannot use the wildcard (*)).  Refer to the list of L-CAV Codes and Description to aid in reading the history information (Appendix A).  The information is displayed with the newest information first.  The history records displays the date and time as well as the user’s ID of the individual making the change on the record.
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Note:  Located in Appendix A is a complete list of the Codes with corresponding descriptions.  Also in Appendix is a more detailed Document History Transaction.

APPENDIX A: CODES AND DESCRIPTIONS
     CODE



DESCRIPTION


Scanner Exceptions




DUP
Duplicate Document


Closed Document


Manifested Document

ICM
Invalid Customer or MPC

DNF
Document Not Found

ICH
Invalid Character at Pos. X”

INR
Invalid {Field}; Pos. X”

IDT
Invalid Date/Time; Pos. X”

IMN
Invalid Manifest Number

DMM
Document Manifest/Mismatch

IMD
Invalid Action on Manifested Document

ICD
Invalid Action on Closed Document





Scanner Exception & History Notifications

NUD
Unclosed DOC from MPC-xxx”

NMD
Misdirected DOC from MPC-xxx”

NTD
Transshipped DOC from MPC-xxx”





Match Indicators

0
AS1  Data Found Scanner

1
AS1 Data Not Found Scanner

2
AS1 Data  Found Manual

3
AS1 Data Not Found Manual





Frustrated Material categories

UNF
Not Frustrated

UCS
Unidentified Customer

TDR
TDR (Transportation Discrepancy Report) Required

SHR
Shortage

OVR
Overage

ROD
ROD (Report of Discrepancy) Required

OTH
Other Frustrated





Special Handling Categories

NSH
No Special Handling

DLR
DLR (Depot Level Repairable)

PLF
Pilferable

SEC
Security Code

HAZ
Hazardous Material

RFG
Refrigerated

OPN
Open Purchase

OTH
Other Special Handling





Document History Record Types

STG
Material Tailgated from Scanner

MTG
Material Tailgated from PC

AE1 
AE1 Supply Status to Crust

AS1
AS1 Shipment Status

DRA
DRA Receipt sent to LIPS system

DOC
Document Snapshot

D6K
D6K TIR sent to ICP

D7K
D7K TIR sent to ICP

X72
X72 Receipt Built for Customer

QTY
Quantity Updated

SLC
Location Updates from Scanner

LOC 
Location Updated

SHD
Special Handling Updated

FRS
Frustrated Material Updated

PCE
Piece Count Updated

DMC
Document Manifest Changed

SMN
Manifest Updated from Scanner

MPC
MPC Updated

ALT
Alternated Document Nr Assigned

STA
Document Status Undated

RCT
Material Receipt Date Updated

DED
Document Deleted

MOD
Other Modification





Manifest History Record Types

X72
X72 Receipt Built for Customer

SSG
Manifest Signature from Scanner

PDS
POD Signature Recorded

PDD
POD Date Recorded

MNF
Manifest Snapshot

MOD
Other Modification

MNS
Manifest Status Updated

DEM
Manifest Deleted

MAP
Manifest Approved





Customer History Record Types

CST
Customer Updated

DEC
Customer Deleted

APPENDIX B
SERCODE
UIC
SHIPS NAME
HOME PORT
MPC CODE
NWCF

R
46246
USNS COMFORT
BALTIMORE MD



R
21036
USS OHIO
BANGOR WA
03B


R
21037
USS MICHIGAN
BANGOR WA
03B


R
21038
USS FLORIDA
BANGOR WA
03B


R
21039
USS GEORGIA
BANGOR WA
03B


R
21040
USS HENRY M JACKSON
BANGOR WA
03B


R
21041
USS ALABAMA
BANGOR WA
03B


R
21042
USS ALASKA
BANGOR WA
03B


R
21043
USS NEVADA
BANGOR WA
03B


R
20345
USS PARCHE
BANGOR WA
03B


R
05832
USS SACRAMENTO
BREMERTON WA
03A
X

R
21979
USS BRIDGE
BREMERTON WA
03A
X

R
05833
USS CAMDEN
BREMERTON WA
03A
X

R
21872
USS RAINIER
BREMERTON WA
03A
X

R
20993
USS CARL VINSON
BREMERTON WA
03A
X

V
05716
USS JAMES K POLK
D&S PIERS - NORFOLK 
01B


V
05146
USS NARWHAL
D&S PIERS - NORFOLK 
01B


V
05724
USS BILLFISH
D&S PIERS - NORFOLK 
01B


V
20350
USS L MENDEL RIVERS
D&S PIERS - NORFOLK 
01B


V
20825
USS JACKSONVILLE
D&S PIERS - NORFOLK 
01B


V
20884
USS MINNEAPOLIS-SAINT PAUL
D&S PIERS - NORFOLK 
01B


V
20885
USS HYMAN G RICKOVER
D&S PIERS - NORFOLK 
01B


V
20888
USS ATLANTA
D&S PIERS - NORFOLK 
01B


V
20995
USS NORFOLK
D&S PIERS - NORFOLK 
01B


V
21102
USS OKLAHOMA CITY
D&S PIERS - NORFOLK 
01B


V
21411
USS NEWPORT NEWS
D&S PIERS - NORFOLK 
01B


V
21462
USS ALBANY
D&S PIERS - NORFOLK 
01B


V
21464
USS SCRANTON
D&S PIERS - NORFOLK 
01B


V
21761
USS BOISE
D&S PIERS - NORFOLK 
01B


V
21762
USS MONTPELIER
D&S PIERS - NORFOLK 
01B


V
21764
USS HAMPTON
D&S PIERS - NORFOLK 
01B


V
05848
USS SEATTLE
EARLE NJ
01E
X

V
20120
USS DETROIT
EARLE NJ
01E
X

V
21839
USS SUPPLY
EARLE NJ
01E
X

V
21907
USS ARCTIC
EARLE NJ
01E
X

R
21297
USS ABRAHAM LINCOLN
EVERRET WA
03C
X

R
20575
USS PAUL F FOSTER
EVERRET WA
03C


R
20591
USS DAVID R RAY
EVERRET WA
03C


R
20838
USS FIFE
EVERRET WA
03C


R
21235
USS FORD
EVERRET WA
03C


R
21391
USS RODNEY M DAVIS
EVERRET WA
03C


R
21430
USS INGRAHAM
EVERRET WA
03C



07172
USS LASALLE
GAETA IT



V
05369
OAKRIDGE
GROTON CT
07A


V
21138
SHIPPINGPORT
GROTON CT
07A


V
20165
SUBMARINE NR I
GROTON CT
07A


V
21834
USS SEAWOLF
GROTON CT
07A


V
21859
USS CONNECTICUT
GROTON CT
07A


V
20204
USS PHILADELPHIA
GROTON CT
07A


V
20782
USS MEMPHIS
GROTON CT
07A


V
20811
USS DALLAS
GROTON CT
07A


V
20826
USS LAJOLLA
GROTON CT
07A


V
20832
USS CITY OF CORPUS CHRISTI
GROTON CT
07A


V
21001
USS ALBUQUERQUE
GROTON CT
07A


V
20886
USS AUGUSTA
GROTON CT
07A


V
21029
USS PROVIDENCE
GROTON CT
07A


V
21030
USS PITTSBURGH
GROTON CT
07A


V
21312
USS SAN JUAN
GROTON CT
07A


V
21368
USS MIAMI
GROTON CT
07A


V
21465
USS ALEXANDRIA
GROTON CT
07A


V
21690
USS ANNAPOLIS
GROTON CT
07A


V
21691
USS SPRINGFIELD
GROTON CT
07A


V
21806
USS HARTFORD
GROTON CT
07A


V
21807
USS TOLEDO
GROTON CT
07A


V
49939
COMSUBRGU TWO
GROTON CT
07A


V
68316
COMSUBRGU TWO
GROTON CT
07A


V
55429
COMSUBRGU TWO
GROTON CT
07A


V
55728
COMSUBRON TWO
GROTON CT
07A


V
55727
COMSUBDEVRON TWO
GROTON CT
07A


V
62789
SUPSHIPS
GROTON CT
07A


V
31610
SSSU
GROTON CT
07A


R
20865
USS FRANK CABLE
GUAM MI
05B
X

V
21314
USS AVENGER
INGLESIDE TX
04C


V
21457
USS WARRIOR
INGLESIDE TX
04C


V
21454
USS GLADIATOR
INGLESIDE TX
04C


V
21900
USS ARDENT
INGLESIDE TX
04C


V
21901
USS DEXTROUS
INGLESIDE TX
04C


V
21902
USS CHIEF
INGLESIDE TX
04C


V
21403
USS DEFENDER
INGLESIDE TX
04C


V
21404
USS SENTRY
INGLESIDE TX
04C


V
21405
USS CHAMPION
INGLESIDE TX
04C


V
21406
USS GUARDIAN
INGLESIDE TX
04C


V
21427
USS DEVASTATOR
INGLESIDE TX
04C


V
21453
USS PATRIOT
INGLESIDE TX
04C


V
21455
USS SCOUT
INGLESIDE TX
04C


V
21456
USS PIONEER
INGLESIDE TX
04C


V
20009
USS INCHON
INGLESIDE TX
04C
X

V
21836
USS OSPREY
INGLESIDE TX
04C


V
21864
USS HERON
INGLESIDE TX
04C


V
21865
USS PELICAN
INGLESIDE TX
04C


V
21881
USS ROBIN
INGLESIDE TX
04C


V
21936
USS ORIOLE
INGLESIDE TX
04C


V
21961
USS KINGFISHER
INGLESIDE TX
04C


V
21962
USS CORMORANT
INGLESIDE TX
04C


V
21963
USS BLACK HAWK
INGLESIDE TX
04C


V
22151
USS FALCON
INGLESIDE TX
04C


V
22152
USS CARDINAL
INGLESIDE TX
04C


V
22179
USS RAVEN
INGLESIDE TX
04C


V
22180
USS SHRIKE
INGLESIDE TX
04C



21461
USS NEBRASKA
KINGS BAY GA




21044
USS TENNESSEE
KINGS BAY GA




21045
USS PENNSYLVANIA
KINGS BAY GA




21365
USS WEST VIRGINIA
KINGS BAY GA




21433
USS KENTUCKY
KINGS BAY GA




21460
USS MARYLAND
KINGS BAY GA




21682
USS RHODE ISLAND
KINGS BAY GA




21826
USS MAINE
KINGS BAY GA




21846
USS WYOMING
KINGS BAY GA




21861
USS LOUISIANA
KINGS BAY GA



V
21467
USS GRASP
LITTLE CREEK VA
01D


V
21441
USS GRAPPLE
LITTLE CREEK VA
01D


V
20012
USS PORTLAND
LITTLE CREEK VA
01D


V
20013
USS PENSACOLA
LITTLE CREEK VA
01D


V
21218
USS WHIDBEY ISLAND
LITTLE CREEK VA
01D


V
21422
USS GUNSTON HALL
LITTLE CREEK VA
01D


V
21562
USS TORTUGA
LITTLE CREEK VA
01D


V
21531
USS ASHLAND
LITTLE CREEK VA
01D


V
21880
USS CARTER HALL
LITTLE CREEK VA
01D


V
21958
USS OAK HILL
LITTLE CREEK VA
01D


V
20033
USS LA MOURE COUNTY
LITTLE CREEK VA
01D


V
22145
USS WHIRLWIND
LITTLE CREEK VA
01D


V
22146
USS THUNDERBOLT
LITTLE CREEK VA
01D


V
23156
USS TORNADO
LITTLE CREEK VA
01D


V
21931
USS TEMPEST
LITTLE CREEK VA
01D


V
21926
USS TYPHOON
LITTLE CREEK VA
01D


V
21429
USS PHILIPPINE SEA
MAYPORT FL
04A


V
21624
USS GETTYSBURG
MAYPORT FL
04A


V
21656
USS HUE CITY
MAYPORT FL
04A


V
21684
USS VICKSBURG
MAYPORT FL
04A


V
03367
USS JOHN F KENNEDY
MAYPORT FL
04A
X

V
20574
USS SPRUANCE
MAYPORT FL
04A


V
20612
USS MOOSBRUGGER
MAYPORT FL
04A


V
20613
USS JOHN HANCOCK
MAYPORT FL
04A


V
20834
USS O'BANNON
MAYPORT FL
04A


V
21923
USS CARNEY
MAYPORT FL
04A


V
21942
USS THE SULLIVANS
MAYPORT FL
04A


V
21954
USS ROOSEVELT
MAYPORT FL
04A


V
21438
USS SCOTT
MAYPORT FL
04A


V
20966
USS SAMUEL ELIOT MORISON
MAYPORT FL
04A


V
21053
USS JOEL T BOONE
MAYPORT FL
04A


V
21056
USS STARK
MAYPORT FL
04A


V
21103
USS UNDERWOOD
MAYPORT FL
04A


V
21106
USS DOYLE
MAYPORT FL
04A


V
21107
USS HALYBURTON
MAYPORT FL
04A


V
21197
USS DEWERT
MAYPORT FL
04A


V
21201
USS ROBERT G BRADLEY
MAYPORT FL
04A


V
21201
USS ROBERT G BRADLEY
MAYPORT FL
04A


V
21231
USS TAYLOR
MAYPORT FL
04A


V
21032
USS MCINERNEY
MAYPORT FL
04A



05838
USNS KILAUEA
NO HOMEPORT




05834
USNS NIAGARA FALLS
NO HOMEPORT

X


22197
USNS NIAGARA FALLS
NO HOMEPORT




20118
USNS SAN JOSE
NO HOMEPORT

X


21546
USNS SPICA
NO HOMEPORT




21804
USNS SPICA
NO HOMEPORT

X


74027
USNS SILAS BENT
NO HOMEPORT




21307
USNS HENRY J KAISER
NO HOMEPORT

X


21377
USNS JOHN LENTHALL
NO HOMEPORT

X


21579
USNS WALTER S DIEHL
NO HOMEPORT

X


21524
USNS JOHN ERICSSON
NO HOMEPORT

X


21525
USNS LEROY GRUMMAN
NO HOMEPORT

X


21581
USNS KANAWHA
NO HOMEPORT

X


21582
USNS PECOS
NO HOMEPORT

X


21622
USNS TIPPECANOE
NO HOMEPORT

X


21856
USNS GUADALUPE
NO HOMEPORT

X


21857
USNS PATUXENT
NO HOMEPORT

X


21869
USNS YUKON
NO HOMEPORT

X


21870
USNS LARAMIE
NO HOMEPORT

X


21871
USNS RAPPAHAONNOCK
NO HOMEPORT

X


21015
USNS CATAWBA
NO HOMEPORT



V
13867
RESOLUTE
NORFOLK VA
01A


V
20862
USS MONONGAHELA
NORFOLK VA
01A
X

V
21007
USS MERRIMACK
NORFOLK VA
01A
X

V
21049
USS PLATTE
NORFOLK VA
01A
X

V
21839
USS SUPPLY
NORFOLK VA
01A
X

V
04697
USS SIMON LAKE
NORFOLK VA
01A
X

V
20635
USS EMORY S LAND
NORFOLK VA
01A
X

V
21388
USS LEYTE GULF
NORFOLK VA
01A


V
21389
USS SAN JACINTO
NORFOLK VA
01A


V
21449
USS NORMANDY
NORFOLK VA
01A


V
21450
USS MONTEREY
NORFOLK VA
01A


V
21658
USS ANZIO
NORFOLK VA
01A


V
21828
USS CAPE ST GEORGE
NORFOLK VA
01A


V
21829
USS VELLA GULF
NORFOLK VA
01A


V
20669
USS SOUTH CAROLINA
NORFOLK VA
01A


V
03365
USS ENTERPRISE
NORFOLK VA
01A
X

V
03369
USS DWIGHT D EISENHOWER
NORFOLK VA
01A
X

V
21247
USS THEODORE ROOSEVELT
NORFOLK VA
01A
X

V
21412
USS GEORGE WASHINGTON
NORFOLK VA
01A
X

V
21853
USS HARRY S TRUMAN
NORFOLK VA
01A
X

V
20588
USS ARTHUR W RADFORD
NORFOLK VA
01A


V
20589
USS PETERSON
NORFOLK VA
01A


V
20590
USS CARON
NORFOLK VA
01A


V
20603
USS BRISCOE
NORFOLK VA
01A


V
20604
USS STUMP
NORFOLK VA
01A


V
20614
USS NICHOLSON
NORFOLK VA
01A


V
20835
USS THORN
NORFOLK VA
01A


V
20836
USS DEYO
NORFOLK VA
01A


V
21416
USS HAYLER
NORFOLK VA
01A


V
21487
USS ARLEIGH BURKE
NORFOLK VA
01A


V
21660
USS BARRY
NORFOLK VA
01A


V
21685
USS STOUT
NORFOLK VA
01A


V
21687
USS MITSCHER
NORFOLK VA
01A


V
21820
USS LABOON
NORFOLK VA
01A


V
21823
USS RAMAGE
NORFOLK VA
01A


V
21833
USS GONZALEZ
NORFOLK VA
01A


V
21941
USS COLE
NORFOLK VA
01A


V
21945
USS ROSS
NORFOLK VA
01A


V
21946
USS MAHAN
NORFOLK VA
01A


V
21948
USS MCFAUL
NORFOLK VA
01A


V
21949
USS DONALD COOK
NORFOLK VA
01A


V
21952
USS PORTER
NORFOLK VA
01A


V
21953
PCU OSCAR AUSTIN
NORFOLK VA
01A


V
20964
USS CLARK
NORFOLK VA
01A


V
20968
USS ESTOCIN
NORFOLK VA
01A


V
21109
USS KLAKRING
NORFOLK VA
01A


V
21199
USS NICHOLAS
NORFOLK VA
01A


V
21233
USS CARR
NORFOLK VA
01A


V
21234
USS HAWES
NORFOLK VA
01A


V
21236
USS ELROD
NORFOLK VA
01A


V
21350
USS SIMPSON
NORFOLK VA
01A


V
21352
USS SAMUEL B ROBERTS
NORFOLK VA
01A


V
21390
USS KAUFFMAN
NORFOLK VA
01A


V
20001
USS MOUNT WHITNEY
NORFOLK VA
01A


V
20632
USS SAIPAN
NORFOLK VA
01A
X

V
20725
USS NASSAU
NORFOLK VA
01A
X

V
21560
USS WASP
NORFOLK VA
01A
X

V
21700
USS KEARSARGE
NORFOLK VA
01A
X

V
21879
USS BATAAN
NORFOLK VA
01A
X

V
07195
USS SHREVEPORT
NORFOLK VA
01A


V
07196
USS NASHVILLE
NORFOLK VA
01A


V
07200
USS TRENTON
NORFOLK VA
01A


V
07201
USS PONCE
NORFOLK VA
01A


V
07175
USS AUSTIN
NORFOLK VA
01A


V
07178
USS GUAM
NORFOLK VA
01A


V
39857
USS INCHON
NORFOLK VA
01A


V
21930
USS CYCLONE
NORFOLK VA
01A


V
22144
USS FIREBOLT
NORFOLK VA
01A


V
22147
USS SHAMAL
NORFOLK VA
01A


V
21927
USS SIROCCO
NORFOLK VA
01A


V
22143
USS CHINOOK
NORFOLK VA
01A


V
05716
USS JAMES K POLK
NORFOLK VA
01A


V
05146
USS NARWHAL
NORFOLK VA
01A


V
05724
USS BILLFISH
NORFOLK VA
01A


V
20350
USS L MENDEL RIVERS
NORFOLK VA
01A


V
20825
USS JACKSONVILLE
NORFOLK VA
01A


V
20884
USS MINNEAPOLIS-SAINT PAUL
NORFOLK VA
01A


V
20885
USS HYMAN G RICKOVER
NORFOLK VA
01A


V
20888
USS ATLANTA
NORFOLK VA
01A


V
20995
USS NORFOLK
NORFOLK VA
01A


V
21102
USS OKLAHOMA CITY
NORFOLK VA
01A


V
21411
USS NEWPORT NEWS
NORFOLK VA
01A


V
21462
USS ALBANY
NORFOLK VA
01A


V
21464
USS SCRANTON
NORFOLK VA
01A


V
21761
USS BOISE
NORFOLK VA
01A


V
21762
USS MONTPELIER
NORFOLK VA
01A


V
21764
USS HAMPTON
NORFOLK VA
01A


V
05839
USNS BUTTE
NORFOLK VA
01A


V
20115
USNS MOUNT BAKER
NORFOLK VA
01A


V
46649
USNS SATURN
NORFOLK VA
01A
X

V
63674
USNS SATURN
NORFOLK VA
01A


V
21651
USNS SATURN
NORFOLK VA
01A


V
05836
USNS CONCORD
NORFOLK VA
01A
X

V
22195
USNS SAN DIEGO
NORFOLK VA
01A


V
45515
USNS SIRIUS
NORFOLK VA
01A
X

V
21542
USNS SIRIUS
NORFOLK VA
01A


V
21621
USNS BIGHORN
NORFOLK VA
01A
X

V
20588
USS ARTHUR W RADFORD
NORFOLK NSY
01C


V
20589
USS PETERSON
NORFOLK NSY
01C


V
20614
USS NICHOLSON
NORFOLK NSY
01C


V
20835
USS THORN
NORFOLK NSY
01C


V
21685
USS STOUT
NORFOLK NSY
01C


V
21833
USS GONZALEZ
NORFOLK NSY
01C


V
21948
USS MCFAUL
NORFOLK NSY
01C


V
21107
USS HALYBURTON
NORFOLK NSY
01C


V
21109
USS KLAKRING
NORFOLK NSY
01C


V
21199
USS NICHOLAS
NORFOLK NSY
01C


V
21236
USS ELROD
NORFOLK NSY
01C


V
21281
USS TICONDEROGA
PASCAGOULA MS
04B


V
21225
USS YORKTOWN
PASCAGOULA MS
04B


V
21344
USS THOMAS S GATES
PASCAGOULA MS
04B


V
21054
USS STEPHEN W GROVES
PASCAGOULA MS
04B


V
21057
USS JOHN L HALL
PASCAGOULA MS
04B


R
21468
USS SALVOR
PEARL HARBOR HI
05A


R
21625
USS CHOSIN
PEARL HARBOR HI
05A


R
21827
USS LAKE ERIE
PEARL HARBOR HI
05A


R
21830
USS PORT ROYAL
PEARL HARBOR HI
05A


R
20839
USS FLETCHER
PEARL HARBOR HI
05A


R
21821
USS RUSSELL
PEARL HARBOR HI
05A


R
21822
USS PAUL HAMILTON
PEARL HARBOR HI
05A


R
21944
USS HOPPER
PEARL HARBOR HI
05A


R
21951
USS O'KANE
PEARL HARBOR HI
05A


R
21104
USS CROMMELIN
PEARL HARBOR HI
05A


R
21351
USS REUBEN JAMES
PEARL HARBOR HI
05A


R
20023
USS FREDERICK
PEARL HARBOR HI
05A


R
05713
USS KAMEHAMEHA
PEARL HARBOR HI
05A


R
20202
USS LOS ANGELES
PEARL HARBOR HI
05A


R
20887
USS SAN FRANCISCO
PEARL HARBOR HI
05A


R
20996
USS BUFFALO
PEARL HARBOR HI
05A


R
21024
USS OLYMPIA
PEARL HARBOR HI
05A


R
21025
USS HONOLULU
PEARL HARBOR HI
05A


R
21100
USS CHICAGO
PEARL HARBOR HI
05A


R
21101
USS KEY WEST
PEARL HARBOR HI
05A


R
21302
USS LOUISVILLE
PEARL HARBOR HI
05A


R
21413
USS PASADENA
PEARL HARBOR HI
05A


R
21463
USS TOPEKA
PEARL HARBOR HI
05A


R
21692
USS COLUMBUS
PEARL HARBOR HI
05A


R
21693
USS SANTA FE
PEARL HARBOR HI
05A


R
21763
USS CHARLOTTE
PEARL HARBOR HI
05A


R
21763
USS CHARLOTTE
PEARL HARBOR HI
05A


R
21816
USS TUCSON
PEARL HARBOR HI
05A


R
21817
USS COLUMBIA
PEARL HARBOR HI
05A


R
21831
USS GREENEVILLE
PEARL HARBOR HI
05A


R
21832
USS CHEYENNE
PEARL HARBOR HI
05A



20826
USS LAJOLLA
PORTSMOUTH NH



R
07194
USS CORONADO
SAN DIEGO CA
02A


R
05072
USS DOLPHIN
SAN DIEGO CA
02A


R
21296
USS VALLEY FORGE
SAN DIEGO CA
02A


R
21345
USS BUNKERHILL
SAN DIEGO CA
02A


R
21346
USS MOBILE BAY
SAN DIEGO CA
02A


R
21387
USS ANTIETAM
SAN DIEGO CA
02A


R
21428
USS LAKE CHAMPLAIN
SAN DIEGO CA
02A


R
21447
USS PRINCETON
SAN DIEGO CA
02A


R
21657
USS SHILOH
SAN DIEGO CA
02A


R
03364
USS CONSTELLATION
SAN DIEGO CA
02A
X

R
03368
USS NIMITZ
SAN DIEGO CA
02A
X

R
21847
USS JOHN C STENNIS
SAN DIEGO CA
02A
X

R
20576
USS KINKAID
SAN DIEGO CA
02A


R
20586
USS HEWITT
SAN DIEGO CA
02A


R
20587
USS ELLIOT
SAN DIEGO CA
02A


R
20598
USS OLDENDORF
SAN DIEGO CA
02A


R
20599
USS JOHN YOUNG
SAN DIEGO CA
02A


R
21313
USS JOHN PAUL JONES
SAN DIEGO CA
02A


R
21824
USS FITZGERALD
SAN DIEGO CA
02A


R
21825
USS STETHEM
SAN DIEGO CA
02A


R
21940
USS BENFOLD
SAN DIEGO CA
02A


R
21943
USS MILIUS
SAN DIEGO CA
02A


R
21943
USS MILIUS
SAN DIEGO CA
02A


R
21947
USS DECATUR
SAN DIEGO CA
02A


R
21950
USS HIGGINS
SAN DIEGO CA
02A


R
20965
USS GEORGE PHILIP
SAN DIEGO CA
02A


R
20967
USS SIDES
SAN DIEGO CA
02A


R
20972
USS JOHN A MOORE
SAN DIEGO CA
02A


R
21058
USS JARRETT
SAN DIEGO CA
02A


R
21105
USS CURTS
SAN DIEGO CA
02A


R
21108
USS MCCLUSKY
SAN DIEGO CA
02A


R
21110
USS THACH
SAN DIEGO CA
02A


R
21198
USS RENTZ
SAN DIEGO CA
02A


R
21232
USS GARY
SAN DIEGO CA
02A


R
21033
USS WADSWORTH
SAN DIEGO CA
02A


R
20550
USS TARAWA
SAN DIEGO CA
02A
X

R
20633
USS BELLEAU WOOD
SAN DIEGO CA
02A
X

R
20748
USS PELELIU
SAN DIEGO CA
02A
X

R
21533
USS ESSEX
SAN DIEGO CA
02A
X

R
21808
USS BOXER
SAN DIEGO CA
02A
X

R
22202
USS BONHOMME RICHARD
SAN DIEGO CA
02A
X

R
07176
USS OGDEN
SAN DIEGO CA
02A


R
07177
USS DULUTH
SAN DIEGO CA
02A


R
07181
USS CLEVELAND
SAN DIEGO CA
02A


R
07182
USS DUBUQUE
SAN DIEGO CA
02A


R
07183
USS DENVER
SAN DIEGO CA
02A


R
07203
USS ANCHORAGE
SAN DIEGO CA
02A


R
20014
USS MOUNT VERNON
SAN DIEGO CA
02A


R
21452
USS COMSTOCK
SAN DIEGO CA
02A


R
21530
USS RUSHMORE
SAN DIEGO CA
02A


R
21852
USS HARPERS FERRY
SAN DIEGO CA
02A


R
21959
USS PEARL HARBOR
SAN DIEGO CA
02A


R
21932
USS HURRICANE
SAN DIEGO CA
02A


R
21925
USS MONSOON
SAN DIEGO CA
02A


R
21928
USS SQUALL
SAN DIEGO CA
02A


R
21929
USS ZEPHYR
SAN DIEGO CA
02A


R
20882
USS BREMERTON
SAN DIEGO CA
02A


R
20883
USS PORTSMOUTH
SAN DIEGO CA
02A


R
20994
USS HOUSTON
SAN DIEGO CA
02A


R
21023
USS SALT LAKE CITY
SAN DIEGO CA
02A


R
21367
USS HELENA
SAN DIEGO CA
02A


R
21466
USS ASHEVILLE
SAN DIEGO CA
02A


R
21605
USS JEFFERSON CITY
SAN DIEGO CA
02A


R
46245
USNS MERCY
SAN DIEGO CA
02A



21245
USS SAFEGUARD
SASEBO JA




21533
USS ESSEX
SASEBO JA




21639
USS GERMANTOWN
SASEBO JA




21400
USS FORT MCHENRY
SASEBO JA



R
21245
USS SAFEGUARD
YOKOSUKA JA
06A


R
21295
USS VINCENNES
YOKOSUKA JA
06A


R
21451
USS CHANCELLORSVILLE
YOKOSUKA JA
06A


R
21623
USS COWPENS
YOKOSUKA JA
06A


R
03363
USS KITTY HAWK
YOKOSUKA JA
06A
X

R
20601
USS O`BRIEN
YOKOSUKA JA
06A


R
20617
USS CUSHING
YOKOSUKA JA
06A


R
21640
USS CURTIS WILBUR
YOKOSUKA JA
06A


R
21686
USS JOHN S MCCAIN
YOKOSUKA JA
06A


R
21200
USS VANDEGRIFT
YOKOSUKA JA
06A


R
05840
USS BLUE RIDGE
YOKOSUKA JA
06A


R
07184
USS JUNEAU
YOKOSUKA JA
06A


R
21533
USS ESSEX
YOKOSUKA JA
06A


R
21639
USS GERMANTOWN
YOKOSUKA JA
06A



21400
USS FORT MCHENRY
YOKOSUKA JA
06A

































































Material Processing Centers (MPCs)             APPENDIX  C
TAC 1 ADDRESS
TAC 2 ADDRESS
TAC 3 ADDRESS
PC

UIC 69258

Fleet and Industrial Supply Center

Material Processing Center Main Site

Ocean Terminal, Building CEP 201

9248 Virginia Ave.

Naval Station

Norfolk, VA  23511-3392

Phone #:444-2395
Fleet and Industrial Supply Center

Material Processing Center Main Site

Ocean Terminal, Building CEP 201

9248 Virginia Ave.

Naval Station

Norfolk, VA  23511-3392

Phone #:444-2395
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK

FISC

1968 GILBERT STREET N00189

NORFOLK VA 23511-0000
S

UIC 69259

Fleet and Industrial Supply Center

Material Processing Center D & S Pier Site

COMMANDER SUBMARINE ATLANTIC FLEET

Building CEP 126

1965 D Ave 

Norfolk, VA  23512

Phone #444-3360 / 444-1233
Fleet and Industrial Supply Center

Material Processing Center D & S Pier Site

COMMANDER SUBMARINE ATLANTIC FLEET

Building CEP 126

1965 D Ave 

Norfolk, VA  23512

Phone #444-3360 / 444-1233
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

FISC

1968 GILBERT STREET N00189

NORFOLK VA 23511-0000
S

UIC 69260

Fleet and Industrial Supply Center

Material Processing Center NNSY Site

Building 276

Portsmouth, VA  23709


Fleet and Industrial Supply Center

Material Processing Center NNSY Site

Building 276

Portsmouth, VA  23709


DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION  NORFOLK

FISC

1968 GILBERT STREET N00189

NORFOLK VA 23511-0000
S

TAC 1 ADDRESS
TAC 2 ADDRESS
TAC 3 ADDRESS
PC

UIC 69261

Fleet and Industrial Supply Center

Material Processing Center Little Creek Site

Building 3090 Naval Amphibious Base Little Creek

1320 Barnstable County Road

Norfolk, VA  23521
Fleet and Industrial Supply Center

Material Processing Center Little Creek Site

Building 3090 Naval Amphibious Base Little Creek

1320 Barnstable County Road

Norfolk, VA  23521
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

FISC

1968 GILBERT STREET N00189

NORFOLK VA 23511-0000
S

UIC 69262

Fleet and Industrial Supply Center Norfolk Material Processing Center DDNV

Building W-135

1968 Gilbert Street

Norfolk, Virginia  23508
Fleet and Industrial Supply Center Norfolk Material Processing Center DDNV

Building W-135

1968 Gilbert Street

Norfolk, Virginia 23508
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

FISC

1968 GILBERT STREET N00189

NORFOLK VA 23511-0000
S

UIC 69263

FISC San Diego LSC Material Processing Center 

Bldg 3155

401 West 8th Street

National City, CA  91950-1001
FISC San Diego LSC Material Processing Center 

Bldg 3155

401 West 8th Street

National City, CA  91950-1001
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION SAN DIEGO 

4181 RUFFIN ROAD N68688

SAN DIEGO CA 92123-1819
S

UIC 69264

MPC FISC Bremerton

Officer in Charge

MPC C/105

467 W Street 

Bremerton, WA  98314-5100
MPC FISC Bremerton

Officer in Charge

MPC C/105

467 W Street 

Bremerton, WA  98314-5100
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION CHARLESTON

1545 TRUXTUN AVE N68892

CHARLESTON SC 29408-1968
S

TAC 1 ADDRESS
TAC 2 ADDRESS
TAC 3 ADDRESS
PC

UIC 69265

MPC FISC Detachment Bangor

Officer in Charge 

MPC C/940

6403 SkipJack Circle

Silverdale, WA  98315
MPC FISC Detachment Bangor

Officer in Charge 

MPC C/940

6403 SkipJack Circle

Silverdale, WA  98315
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION CHARLESTON

1545 TRUXTUN AVE N68892

CHARLESTON SC 29408-1968
S

UIC 69266

MPC FISC DETACHMENT EVERETT

OFFICER IN CHARGE

MPC C/10

2000 W. MARINE VIEW DR.

BLDG. 2200

EVERETT, WA  98207-1600
MPC FISC DETACHMENT EVERETT

OFFICER IN CHARGE

MPC C/10

2000 W. MARINE VIEW DR.

BLDG. 2200

EVERETT, WA  98207-1600
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION CHARLESTON

1545 TRUXTUN AVE N68892

CHARLESTON SC 29408-1968
S

UIC 69267

FISC DETACHMENT MPC MAYPORT

BLDG 191  NAVAL STATION MAYPORT

MAYPORT, FL  32218
FISC DETACHMENT MPC MAYPORT

BLDG 191  NAVAL STATION MAYPORT

MAYPORT, FL  32218
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

9712 VIRGINIA AVE N68732

NORFOLK VA 23511-3297
S

UIC 69268

FISC DETACHMENT  MPC PASCAGOULA

BLDG 50   NAVAL STATION PASCAGOULA

PASCAGOULA, MS   39567
FISC DETACHMENT  MPC PASCAGOULA

BLDG 50   NAVAL STATION PASCAGOULA

PASCAGOULA, MS   39567
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

9712 VIRGINIA AVE N68732

NORFOLK VA 23511-3297
S

TAC 1 ADDRESS
TAC 2 ADDRESS
TAC 3 ADDRESS
PC

UIC 69269

FISC DETACHMENT MPC INGLESIDE

188 CORAL SEA ROAD BLDG 233

INGLESIDE, TX   78362
FISC DETACHMENT MPC INGLESIDE

188 CORAL SEA ROAD BLDG 233

INGLESIDE, TX   78362
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

9712 VIRGINIA AVE N68732

NORFOLK VA 23511-3297
S

UIC 69270

MPC - FISC Pearl Harbor

Building 475, Suite 100

1942 Gaffney Street

Pearl Harbor, HI 96860-4549
MPC - FISC Pearl Harbor

Building 475

1942 Gaffney Street

Pearl Harbor, HI 96860-4549
DEFENSE FINANCE AND ACCOUNTING SERV PACIFIC OPERATING LOCATION 

477 ESSEX STREET N45924

PEARL HARBOR HI 96860-5806
S

UIC 69271

Navy Region North East MPC

Central Receiving

Building 493

Naval Submarine Base New London

Groton, CT 06348
Navy Region North East MPC

Central Receiving

Building 493

Naval Submarine Base New London

Groton, CT 06348
DEFENSE FINANCE AND ACCOUNTING SERV OPERATING LOCATION NORFOLK 

9712 VIRGINIA AVE N68732

NORFOLK VA 23511-3297
S






TROUBLESHOOTING LCAV SCANNERS
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TROUBLESHOOTING   LCAV SCANNER

1.  PROBLEM:  

A.  Touch screen not working -- locked on a screen.


B.  Must press <ENTER> key several times before scanner responds.


C.  Just changed the battery and nothing is working.

SOLUTION:


A.  Be sure the battery is fully charged.

B.  Perform the following ‘Cold Boot’ procedures –
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COLD BOOTING THE TERMINAL
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1.  Suspend terminal operation by pressing the red    icon found in the upper left corner while at the same time squeezing the trigger.  Hold this until you hear it beep (approximately 15 seconds).  RELEASE TRIGGER AND DO NOT HOLD IT IN AGAIN.  One screen will flash and then the following screen will appear.


Cold Boot Screen 1A
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2.  Using the directional arrows, highlight ‘Run System’ and press ‘ENTER’.
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Cold Boot Screen 1B
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3.  System information will appear.  

You will see instructions on this screen to hold the trigger for SETUP.  DO NOT HOLD THE TRIGGER – you are not doing a SETUP.  

4.  Another screen will flash and then the system will stop at the screen below.


Cold Boot Screen 1C
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5.  The system will stop at this screen – Touch Point Screen.  This calibrates the screen size.

The cross point at Touch Point (1) will appear.  Touch cross point (1) with the tip of a pencil – (2) will appear.  As the three Touch Points are pressed, the previous one will disappear and the next one will appear.

Two system information screens will flash before the system stops at the following 

screen.


Cold Boot Screen 1D
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6.  Press the ‘OK’ button.


Cold Boot Screen 1E
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7.  While the system displays this screen for a few seconds, it will emit a series of beeps.  

DO NOTHING WHILE THIS IS OCCURRING.  

The LSC Welcome screen will appear.

The scanner has finished the cold boot and is ready for service.

2.  PROBLEM:  Backlight will not stay on

SOLUTION
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1.  Suspend terminal operation by pressing the red    icon found in the upper left corner while at the same time squeezing the trigger.  Hold this until you hear it beep (approximately 15 seconds).  RELEASE TRIGGER.  One screen will flash and then the following screen will appear.



Figure 2A
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2.  Using the directional arrows, highlight ‘Run System’ and press ‘ENTER’.
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Figure 2B
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3.  System information will appear.  

You will see instructions on this screen to “Hold Trigger for SETUP”.

4.  PRESS AND HOLD THE SCAN TRIGGER BUTTON UNTIL THE SETUP APPLICATION STARTS.  

5.  Another screen will flash and then the system will stop at the screen below.

Figure 2C
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The PDT 7200 Setup screen displays providing the menu of setup options for selection.

To set the backlight, select ‘MAIN_SETUP’.  

The following screen will appear.
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Figure 2D

This screen allows the user to set the date, system clock for the scanner and set the desired screen contrast, backlight, and beeper volume.  

To change the values in any of the fields, tap the field with your finger to highlight, then use the up and down arrow buttons to scroll through the available options for each field.  When the correct value is entered in all fields, tap ‘OK’.  The system will return to the Symbol PDT 7200 Menu (Figure 2C).

The settings should be:  Contrast       16




 Backlight      ON




 Volume         HIGH 
If the user does not want to change the settings, tapping ‘CANCEL’ will return them to the Symbol PDT 7200 Setup screen.


Figure 2E


While the user is at this menu, they might as well check the ‘POWER’ setup.  

Pressing the ‘POWER’ key on the menu will bring the user to the following screen.


Figure 2F

This screen allows the user to define:

Suspend Timer:  the period of inactive time after which the terminal suspends, in minutes and seconds.

Backlight Timer:  the period of time after which the backlight turns off, in minutes and seconds.

POWER
    Suspend Timer        55 seconds



    Backlight Timer      59 seconds

To change the values in any of the fields, tap the field with your finger to highlight, then use the up and down arrow buttons to scroll through the available options for each field.  When the correct value is entered in all fields, tap ‘OK’.  The system will return to the Symbol PDT 7200 Menu.










Figure 2G


Pressing ‘EXIT’ on the Symbol PDT 7200 Menu 

brings up the following screen.


Figure 2H


This screen allows the user to determine the type of ‘EXIT’ they wish to perform. 

To cancel the exit request and return to screen the Symbol PDT 7200 Menu, tap ‘CANCEL’. 

To save the changes made to the setup, tap ‘SAVE AND EXIT’.  

To exit without saving the changes that have been made, tap ‘EXIT’.

After pressing one of these buttons, the scanner will continue the booting process as described in the Cold Booting procedure, Problem 1.

3.  PROBLEM:  

A.  The date or time on the LSC Welcome screen is not correct.

SOLUTION:


3A.  If the scanner has been inactive, the user can correct the date/time by --


   1)  Pressing  the ‘Y’ button on this screen.


   2)  The ‘LOGON’ screen will appear.  Press the ‘Cl’ key to exit 

   the program and return to the LSC Welcome screen.


   3)  If the date/time is still incorrect, follow the directions below.

     3B.  To change the system Date/Time on the scanner, the user must be on the LSC Welcome screen.  Make a note of the Scanner Term ID number as it will be needed later.

        Figure 3A

Scanner Term ID – unique to each scanner


Exit the program and go to the scanner 

operating system by pressing ‘N’.

The following screen will display.



Figure 3B

After pressing the ’OK’ key, the following screen will display.


     Figure 3C


As soon as this screen displays, the scanner will emit a series of beeps.  Immediately after the beeps, press the ‘Cl’ (Clear Key) on the key pad.

NOTE:  Failure to press ‘Cl’ in time, will result in the LCAV program to automatically start and the LCAV ‘WELCOME’ screen will display.  Go back to Figure 3A and start again.

     Figure 3D

The first item, ‘Link Client’, will be highlighted.

Press the ‘[image: image21.wmf]’ (down arrow) key to highlight ‘4.Setup’, then press ‘Enter’  

OR, press the ‘4’  on the key pad.

The following screen will be displayed.


To ‘Exit’ this screen, press ‘Cl’ (Clear) or the 

‘6’ on the key pad.

 

      Figure 3E

When this screen displays, selection ‘1’ (General) will be highlighted.

Press ‘Enter’ or ‘1’ on the key pad.

The following screen will be displayed.

To ‘Exit’ this screen, press ‘Cl’ (Clear) or ‘4’ on the key pad.



Figure 3F


The cursor will be under the first character of the Terminal Id. (NOTE:  The blinking cursor is small and often hard to see.)

TERM ID:

If the correct Term ID is showing, press the ‘Enter’ key to advance to the first position of the ‘Date’ field.  

If the Term ID is not correct, enter it using the key pad and press the ‘Enter’ key to advance to the first position of the ‘Date’ field.


CAUTION: DO NOT change the assigned 

Terminal ID.  This has been preset for all 

scanners throughout all LSCs.  If changed, 

duplicates may occur.

DATE:

If the correct Date is showing, press the ‘Enter’ key to advance to the first position of the ‘Time’ field.  

If the Date is not correct, enter the correct date using the key pad (FORMAT: MM/DD/YYYY).  The slashes are automatically inserted when the date is entered.  Press the ‘Enter’ key to advance to the first position of the ‘Time’ field.

TIME:

Enter the hour and minutes of the new time using the 24 hour clock (FORMAT: HH:MM) and press ‘Enter’ even though you are not at the end of the field.  Let the scanner operating system assign the seconds.  The semicolons between the entries are automatically inserted when the time is entered.

LEAVING TIME/DATE CHANGE PROCESS:  Pressing the ‘Enter’ key to accept the time returns the user to: 

a.  Screen Figure 3E (SETUP MENU) -  On this screen use the directional keys to highlight ‘4. Exit’ and press ‘Enter’ or press the ‘4’ on the key pad to exit. 

b.  Screen Figure 3D (SYSTEM MENU) will display.  On this screen use the directional keys to highlight ‘6.Exit’ and press ‘Enter’ or press the ‘6’ on the key pad to exit.  

c.  Screen Figure 3C (ZETES TECHNOLOGIES) will display.  DO NOT PRESS ANY OF THE KEYS ON THIS SCREEN.  The scanner will emit a series of beeps, and then the Symbol Technologies Screen will display. 

d.  Screen Figure 3B (SYMBOL TECHNOLOGIES) - After pressing the ‘OK’ button, the LSC Welcome screen will appear with the new date and time.

4.  PROBLEM:  Project Software needs to be loaded

SOLUTION:  Follow directions below to load the LCAV program software.



Figure 4A


To load the LCAV software program, the user 

must be on the first screen of the scanner program.

To exit the program and go to the scanner operating system, press ‘N’.

The following screen will display.




Figure 4B



Press ‘OK’


The following screen will

display

     display

      Figure 4C




As soon as this screen displays, the scanner will emit a series of beeps.  Immediately after the beep, press the ‘Cl’ (Clear key) on the key pad.

NOTE:  Failure to press ‘Cl’ in time, will result in the LCAV program to automatically start and the LCAV ‘WELCOME’ screen will display.  Go back to Figure 4A and start again.

The following screen will display.



Figure 4D

The first item, ‘Link Client’, will be highlighted.  Press ‘1’ on the key pad or press the ‘Enter’ key.

The following screen will be displayed.



Figure 4E

When this screen displays, the scanner is ready to receive data from the PC.

ON THE PC:  Click on the MCL-Link icon on the PC desktop.  The following MCL-Link screen will come up.  




Figure 4F


Click on the ‘Send’ icon and the ‘Send’ window will overlay the MCL-Link Screen.





Figure 4G

 Make sure the LCAV.PRJ file is displayed in the directory window.  If it isn’t, use the browse button (spy glass) to find and select the ‘LCAV.PRJ’ file.

Make sure the radio button for ‘Project’ is selected.  If not, click on it to select.

If the scanner is ready (as shown in Figure 4E), click on the green check mark in the upper right corner of the ‘Send’ window.  

The Send window will disappear,MCL- Link screen will display and the data transfer will begin.  

When data transfer is complete, the window will display the ‘End of Script’ message and the bottom of the screen will display the ‘Waiting data’ message.  There should be all green check marks in the ‘OK’ column of the MCL-Link window except for the file entries.  You will see two periods (..) in the ‘OK’ column for these entries.  If there are any red cross marks, the program did not completely load.  Close MCL-Link, re-open it and repeat the process.  Sometimes it takes two tries.


Figure 4H


The scanner will display this screen.  Press the ‘OK’ button and wait.  The LCAV program will start and display the ‘WELCOME’ Screen.

5.  PROBLEM:  Scanner will not send/transfer files to PC.  Press ‘SEND’ button on scanner but nothing transfers to the PC.

SOLUTION:  


A.  The cable connection from the docking station to the PC may be attached to the wrong Port or not attached securely.


B.  The scanner MCL-Link operating system setup may have incurred an error.

CHECK CABLE CONNECTION:



Figure 5A1


Clicking on the MCL-Link icon on the PC desktop will bring up this screen.

The green check mark in the ‘OK’ column indicates that the communication port is open and waiting.

Click on the ‘Setup’ icon.



Figure 5A2


The MCL-Link setup screen will overlay the communication screen.

Check the settings for Host ID (099), Comm Port (COM1) and Speed (115200).

If the cable is connected to Port 2, use the drop down menu at the ‘Comm Port’ field to select COM2.

If the speed is not 115200 use the drop down menu at the speed field to select 115200 

The ‘General Path for Data Files’ should have the above settings.  If it is not pointing to this directory\file, use the browse (spy glass) to locate the correct directory.

To save the changes that have been made, click on the green check mark in the upper right corner of the MCL-Link setup screen.  This will return the user to the MCL-Link communication screen.  The communication link is automatically checked and a second ‘Open COM1’ (or COM2) line will display.  Again, there should be a green check mark in the ‘OK’ column.  

Place the scanner in the docking station, select ‘SEND DATA FILE’ from the Main Menu and follow the directions on the scanner screen to transfer the scanner file to the PC.  If it still does not transfer, check the scanner setup as described below. 

SCANNER MCL-LINK SETUP:  


Figure 5B1

Exit the program and go to the scanner operating system by pressing ‘N’.

The following screen will display.




Figure 5B2


After pressing the ’OK’ key, the following screen will display.

       Figure 5B3


As soon as this screen displays, the scanner will emit a series of beeps.  Immediately after the beeps, press the ‘Cl’ key (Clear Key).

NOTE:  Failure to press ‘Cl’ in time, will result in the LCAV program to automatically start and the LCAV ‘WELCOME’ screen will display.  Go back to Figure 5B1 and start again.


Figure 5B4


When this screen displays, the first item ‘Link Client’ will be highlighted.

Press the ‘[image: image22.wmf]’ (down arrow) key to highlight ‘4.Setup’, then press ‘Enter’ on the key pad

OR, press the ‘4’ on the key pad.

The following screen will be displayed.

To ‘Exit’ this screen, press ‘Cl’ (Clear).



Figure 5B5


When this screen displays, selection ‘1’ (General) will be highlighted.

Press the ‘[image: image23.wmf]’ (down arrow) key to highlight ‘2.MCL-Link’, then press ‘Enter’ on the key pad OR, press the ‘2’ on the key pad.

The following screen will be displayed.

To ‘Exit’ this screen, press ‘Cl’ (Clear).

The settings on the scanner should be as follows:



Figure 5B6


Use directional keys to change to ‘CRADLE’  
    -  Press enter

Use directional keys to change to ‘115200’      
    -  Press enter

Use directional keys to change to ‘10’              
    -  Press enter

Use number keys to type ‘512’ [there will be a space]     -  Press enter

Use number keys to type ‘2000’ [there will be a space]   -  Press enter

Use number keys to type ‘4’ [there will be a space]         -  Press enter

After the last ‘Enter’ the system will automatically return to the SETUP MENU screen, Figure 5B5.  

On the SETUP MENU screen, use the directional arrows to highlight ‘4.Exit’ and press enter or press the ‘4’ on the key pad.

The SYSTEM MENU screen, Figure 5B4, will display.  On the SYSTEM MENU screen, use the directional arrows to highlight ‘6.Exit’ and press enter or press the ‘6’ on the key pad. 

The MCL-Code Interpreter screen, Figure 5B3, will display.  DO NOTHING ON THIS SCREEN – JUST WAIT.  The system will automatically return the user to the LCAV Program, ‘WELCOME’ screen.

Logon to the LCAV scanner application, select ‘SEND DATA FILE’ from the LCAV Main Menu and try to send record file.

6.  PROBLEM:  

A.  New scanner from the manufacturer needs to be loaded.

B.  Scanner is not responding to any of the troubleshooting attempts listed in previous problems.

SOLUTION:  Must load the BIOS 0.02, Drivers Ver 4.21, MCL Runtime Ver 4.21 and the LCAV program software.

SET  UP  NEW  TERMINAL

1.
Insert charged battery.  Terminal will boot itself.  When boot complete it will be at this screen:



Figure 6A

Enter Terminal Id, date and time.

2.
Do another Cold Boot by placing finger on the ‘OFF’ switch (red circle in the upper left corner of the scanner) and holding it while depressing the trigger for 15-20 seconds.






Figure 6B



3.
When screen appears showing baud 

rates with 115200 highlighted, 

press ENTER.



Figure 6C


4.  Highlight Multiple Images, 

    press ENTER.

5.
The message “Insert in Cradle or Connect Power Supply” will appear on the scanner.  Place scanner in cradle.

6.
Double click on MCL-LOADER ICON on PC to activate the LOADER PROGRAM.



Figure 6D


7.
Select 7240 terminal type, and select Terminal Flash Memory.

8.
At ‘File to Load’, use drop down menu and select Bios,0.20.  Press ‘Load’ key and file will load to scanner.  The scanner screen will let you know when the complete file has been received.  

Follow the same procedure to load Drivers Ver 4.21 and  MCL Runtime Ver 4.21 modules, ensuring each is complete before proceeding to next one.  There may be lag time between the PC and scanner so check the scanner for completion.

NOTE:  The Drivers and Runtime will take a few minutes to load.

9.
Remove terminal from cradle and press ENTER.  This will return you to the IPL screen.  




Figure 6E


10.
From this screen, highlight  

PREV MENU, press ENTER.


Figure 6F


11.
Highlight RUN SYSTEM, press ENTER.  

Terminal will reboot.


Figure 6G


12.
When U.S. Government License screen is 

displayed, press OK and wait for 

Menu to appear.


Figure 6H






Figure 6I


13.  Press ‘4’ for

     SETUP.

    Press ‘2’ for

     MCL-Link.

14.
Press down arrow until first line displays CRADLE, press ENTER through other options to accept defaults.  The settings on the scanner should be as follows:



Figure 6J


Use directional keys to change to ‘CRADLE’  
    -  Press enter

Use directional keys to change to ‘115200’      
    -  Press enter

Use directional keys to change to ‘10’              
    -  Press enter

Use number keys to type ‘512’ [there will be a space]     -  Press enter

Use number keys to type ‘2000’ [there will be a space]   -  Press enter

Use number keys to type ‘4’ [there will be a space]         -  Press enter

After the last ‘Enter’ the system will automatically return to the SETUP MENU.   

15.
Press “Cl” until SYSTEM MENU is displayed.


Figure 6K


16.
Highlight LINK CLIENT, press ENTER.

17.
Place scanner in cradle.

18.
Double click MCL-LINK icon on desktop to activate MCL-LINK program.  The following screen will display.



Figure 6L

19.
Select “Send” project to terminal – be sure terminal ID’s match [PC and Scanner].  (NOTE:  See ‘Problem 4’ of this document for complete details on loading project software to the scanner.)
20.
After project is loaded, REBOOT terminal.

21.
Select RUN SYTEM, press ENTER.
22.
When first screen of boot sequence is displayed, ”Hold trigger for SETUP”, depress trigger until Symbol PDT 7200 Setup screen displays.

23.
Ensure the following options are set [select option by pressing on screen] -- use directional arrows to adjust settings (NOTE:  SEE PROBLEM 2 OF THIS DOCUMENT FOR SCREEN DISPLAYS ON THIS PROCEDURE).
MAIN -
Contrast   –  16


ADVANCED

MHZ  -- 66


Backlight –  ON


Volume   --  HIGH
POWER

Suspend Timer
55


Backlight Timer
59
When exiting, be sure to select  “SAVE AND EXIT” from the menu.

24.
Let terminal continue to reboot.

25. Press OK on U. S. Government License Screen.

26. Run Program.

7.  PROBLEM:  Portable printer has flashing lights and won’t print

SOLUTION
A.  Reset Feed Button Modes as described on page 39 of printer manual.

B.  Perform Troubleshooting Tests on page 37 of printer manual.

C.  Move to air conditioned room if it has been exposed to the heat.

D.  Recharge battery while it is in the printer and attached to 


the power pack rather than the slot charger.

E.  Try adjusting Printhead Pressure as described on page 23 of printer manual.

8.  PROBLEM:  WHAT IFS……


A.  When ‘Cold Booting’, what if I press the ‘Enter’ key with ‘115200’ highlighted?



1.  The user is on the IPL screen.  Use the directional keys to 

highlight ‘Prev. Menu’ and press the ‘Enter’ key.  This will return the 

user to the ‘Baud Rate’ screen.  

2.  Use the directional keys on the ‘Baud Rate’ screen to highlight ‘Run System’ and continue with the ‘Cold Booting’.


B.  While ‘Cold Booting’, what if I press the ‘Enter’ key twice with ‘115200’ highlighted?



1.  The user is sitting on a screen that says, “Insert in Cradle or 

Connect Power Supply”.  Click the trigger once.  The user is now sitting on 

the IPL screen.



2.  Use the directional keys to highlight ‘Prev. Menu’ and press 

the enter key.  This will return the user to the ‘Baud Rate’ screen.  

3.  Use the directional keys on the ‘Baud Rate’ screen to highlight ‘Run System’ and continue with the ‘Cold Booting’.


C.  After ‘Cold Booting’, the scanner stops at the ‘System Menu’ and won’t load the LCAV Scanner Software? 



1.  The LCAV software needs to be loaded in the scanner.


2.  See Problem 4 in this document.

9.  WHAT IF NONE OF THE ABOVE FIXES THE PROBLEM  -  SYMBOL HELP DESK

If the user still has a problem after trying the above solutions, they should call the SYMBOL  HELP  DESK  NUMBER  1-877-802-1907

PER NAVSUP:  Make sure to report all problems to the Symbol Help Desk.  The help desk has to answer the calls in a timely manner and they are tracked until completion. 

10. INSTRUCTIONS FOR EQUIPMENT RETURN TO SYMBOL FOR REPAIR OR REPLACEMENT

PER NAVSUP: Each command SYSTEMS ADMINISTRATOR/DESIGNATED REPRESENTATIVE must call the 1-877-802-1907 Symbol Help Desk to obtain a Symbol RMA Number (Return Material Authorization Number).  Refer to the AIT Contract Number DAAB15-99-D-0015.  Symbol provides all the information needed from the help desk.  Additional web site links, the 800 number and more information can be found at www.navy-ait.com.  

The Symbol Help Desk will request the following information:


How purchased:


AIT Contract


Model Number:


7240


Serial Number:


00A4****


Your Name:



Give the name of the person who received 

your original shipment


Your Location:


Name of the base


Your Address:


Give the sites complete mailing address

Your Phone Number:

Give telephone number of the person 

named above


Your FAX Number:


Give the FAX number of the person named 

above

Symbol will FAX a shipping label and the Return Materials Authorization form to the number provided.  Return shipment should be by UPS and a copy of the Return Materials Authorization form should be included in the return box.
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