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MARCH 02 (5th issue)

COMUSNAVEUR POSTAL BULLETIN
This Postal Bulletin (printed) must be maintained in the Post Office for 12 months.

From The Fleet Postal Officer, Mr. Mark J. DeDomenic:  

Happy New Year! to all.  It was a very challenging Christmas season more so for some than others in the theater.  Congratulations to all NAVEUR postal clerks for the outstanding service.  GREAT JOB! 

As we start a new year I think it is important that we set some standards and goals for the postal community in Naveur.  

1.  Goal:  Improve service to the fleet.  

     Standard:  Never miss an opportunity to get mail to a mobile unit.  

     Issue:  As I look back over the last year, I can recall several incidents where we did not get mail to a mobile unit for a variety of reasons most of which could have been avoided through improved communications between the FMC/MPO and Medmail.  

     Fix:  FMC Section Leaders and MPO Supervisors need to become more proactive.  If something does not look right it probably isn't.  Case in point one FMC kept receiving mail for a unit they had no routings on.  Instead of asking the question they returned the mail to JFK.  JFK immediately sent the mail back to the FMC and the mail began a loop that lasted about 2 or 3 weeks.  If there is ever a doubt contact Medmail.  If necessary Medmail will contact JMPA.

2.  Goal:  Improved Safety and Training

     Standard:  All NAVEUR Post Office receive a grade of outstanding on this years Postal Assessment and have no loss mandays due to accidents. 

     Issue:  Some offices have had serious manpower shortages this year.  Even when it seems there is no time to conduct training, take the time.  Even if it is informal.  Give our people the tools they need to do the job right the first time and you'll save manhours in the long run. 

     Fix:  Make sure safety and training are top priorities in your office.

3.  Goal:  Improved Internal communications within the Postal community

     Standard:  Never assume somebody already knows something.

     Issue:  Too many times in the last year an issue has come up that folks have "chased their tails over" just to find out somebody within the same organization already had all the answers.  

     Fix:  Keep everyone informed.  Cardinal Rule:  Never let your boss be surprised.  Always keep the food chain fed.

4.  Goal:  All reports and taskers to be submitted correctly and on time:

     Standard:  Most reports are routine so should always be correct and on time.

     Issue:  I can not tell you how frustrating it is to have a report due and not have everyone's input.  Set up a tickler file, have your computer send you a message when reports are due to remind you... Do whatever it takes to be professional.

     Fix:  Have a second person check the report for accuracy prior to sending it out and take personal pride in getting reports in on time and correct the first time.

NAVEUR Postal Clerks do one heck of a job getting the mail to our customers and providing customer service.  In our strive for perfection keep these goals in mind.  Service to the fleet is always job #1.  
CONGRATULATION!!!!  PC2(SW) Williams for being selected as NAS Keflavik's Sailor of the Quarter.
MAIL RIFLING:

  In the past NAVEUR has had some suspect and actual mail rifling.  Below is some identifying characteristics and steps of procedures to take when you suspect a parcel/mail has been rifled.  

Indicators of possible mail rifling:

- All mail bags without anti-pilferage seals should automatically be suspicious and therefore be

handled with the utmost scrutiny.

- Mail bags missing flytags and strip labels.

- Flats that are otherwise intact, but appear to be cut on one end and empty

- Several similar items in the same pouch that are damaged or empty

- Damaged items that are tight on top of the mail bag

- Parcels that have obviously been torn open by hand or cut by a knife.

Actions to take:  

- Notify immediate COC

- Notify local military security activity i.e CMAA, Base Security etc

- Postal Offense message within 72 hours IAW DoD 4525.6-M CH 14

Prepare 673 Report of Rifled Parcel for each item believed to have been rifled 

- Disposition: 1 Copy to file, 1- copy to local postal Inspector, 1-copy to New York Postal inspector along with strip label and fly-tag if available. (if the package is received without contents the wrapper and the PS 673 are sent to NY, if some of the contents remain re-wrap endorse received in damaged condition,  APDS , and forward to addressee.

See ASM section 22 for more info.

NEW YORK POSTAL INVESTIGATOR:

UNITED STATES POSTAL INVESTIGATION SERVICE

PO BOX 555

NEW YORK NY 10116-0555

EUROPEAN POSTAL INVESTIGATOR 

(IF DEPLOYED IN MED, RED-SEA ARABIAN GULF ETC)

POSTAL INSPECTOR

UNIT 29201

APO AE 09102

DELIVERY AND SIGNATURE CONFIRMATION:

All stations operating under U-III are authorized and should be providing these services to the customers.  If you haven’t ordered the required forms you should do so now.  At the end of this PB there is detailed information sheets for both services.  If you have any questions contact PCC Parker or PCC Tuck.

AMPS

ampswebmaster@hqda.army.mil is your point of contact when expirencing any AMPS related problems.  When problems occur, there is usually an error message displayed on your screen.  Provide the error message to the webmaster and cc PCC Parker on your emails.  If you have recommendations or suggestions the webmaster email is also your direct contact.  To date NAVEUR has provided valuable feedback to MPSA, a lot of this feedback comes from the individual users.   

Registrations forms can be found in AMPS under documents.  Open the file and “save as”, fill in section A and B, forward the form to PCC Parker, he will complete the MACOM required areas and send to the necessary recipients.

You were recently asked to provide PRD’s for all AMPS users.  This will allow the webmasters to delete “old” accounts and/or re-activate an account for personnel remaining in postal whom have transferred to another location.   Hopefully all personnel will only have to register one time in AMPS using the form.  If you have any questions, please contact PCC Parker.

FORMS IN AMPS:

Forms and other useful documents are being added to AMPS on almost a daily basis.  Two of these additions are: Cyclic Redundancy Check Disk Error and MPSA Authorized GSA Listing.  You may not need to use AMPS every day but please take the time to navigate the program and see what’s available.  On numerous occasions I am asked, “Where can I get ….?” My response is usually “In AMPS”

WINSALTS:

WINSALTS 4.xx and 5.011 will be automatically killed on 31 January 

2003.  ALL customers must be upgraded to version 5.02 by that time.  Please see the attached note at the end of this PB from CWO McCarty. If you have any questions contact PCC Parker.
NOTES FROM POSTAL CLERK “A” SCHOOL, 

Greeting from Fort Jackson, SC.  I would like to welcome aboard 

PC2 (SW) Joseph L. Smith from the USS CURTS (FFG 38).  We are proud to have him assigned here at the postal school.  The following is a list of our new postal clerk joining our postal community.  

PCSR Robles: Sigonella

PCSR Jessich: NAS Keflivik

PCSR Davis: USS Truman

PC3 Sweats: USS Battan

PCSR Templemeyer: USS Nashville

PCSR Hill: Chinhae, Korea

PCSR Mejia: Sigonella

PCSN Jones: USS Battan

PCSR Pearson: NAS Keflivik

PCSR Ulibarri: Sigonella

PCSR Taylor: NAF Atsugi 

PCSA Lott: USS Enterprise

PC2 Montgomery: USS Mustin

The information provided is course information and identification 

number.

Postal Operation Course Information: 

Location:  Fort Jackson, SC 

CIN: A-554-0018

CDP: 622E

Time length:  25 days

Postal Supervisor Course Information:

Location:  Fort Jackson, SC

CIN: A-554-0019

CDP: 3141

Time length:  18 days

Reserve a seat in the supervisor course.  Please contact Mr. Tom Rittle, Comm: (717) 605-6947 or DSN 430-6947.  Any information regarding the school at Fort Jackson contact:  PC1(SW) Floyd, Comm: (803)-751-8453/ DSN: 834-8453 or PCC(SW) Young, Comm:(803)-751-8433 or DSN 734-8433, or email:  Kenneth.Young@jackson.army.mil

PCC(SW) KENNETH G. YOUNG

POSTAL "A" SCHOOL

V/R

PCC(SW) Kenneth G. Young

Interservice Postal Training Activity (IPTA)

10000 Hampton Parkway

Fort Jackson SC  29207-5000

Comm: 1-803-751-8433

DSN:        734-8433

Email: Kenneth.Young@jackson.army.mil

Greetings from the Land of the Rising Sun.  JAPAN.

The 2002 holiday mailing season was the best one to date, articles were delivered to addressees in 3-4 days after mailing, great service, thanks to everyone who made this feat possible!!

At the FMC, a new conveyor belt was installed, increasing the efficiency of the operation, by reducing the number of times the mail was handled while transiting the facility.  Plans are also continuing for the new FMC, construction to start in 04/05.
The following CFAY postal personnel were advanced from the September 2002 exam:  

PC2 Davis

PC2(SW) Franklin

SH2(SW) Washington
The manning is getting better, but we are not there yet.  There is a lot to do and see in Japan, don’t let the rumors that are out there prevent you from accepting one of these billets.  You and your family (if applicable) will find a tour in Japan to be very rewarding and a great experience.  Contact PCCS(SW) Santos the PC Detailer for billet availability.  Also, contact the following personnel for more information on the specific locations:

Atsugi: PCC(SW) Struck: mailto:westruck@atsugi.navy.mil 

Sasebo: PCC(SW) Garcia: mailto:c44@cfas.navy.mil 

Yokosuka: PCC(SW/SCW) Wyttenbach: mailto:c1420@cfay.navy.mil 

FMC Yokohama: PCC(SW) Delos Santos: mailto:delossantos.noel@cnrfe.navy.mil 

Have a safe and prosperous 2003!!

PCCM(SW/AW) Dale Pinchart. mailto:pinchart.dale@cnrfe.navy.mil
NOTES FROM THE POSTAL CLERK DETAILER

1.  Cost PCS Move:  A change of PDS for which the PCS costs exceed $500. This type of move always requires the follow-on assignment of full DOD or SECNAV prescribed tour length, as applicable.

2.   Low-cost PCS:  Move Any change of PDS for which the PCS costs do not exceed $500 and there is no change in PRD. There is never a no-cost PCS. Normally we would refer to the move from the Navy Annex to Naval Station, Anacostia as a no-cost move. However, it is actually a change of permanent duty station and members executing this move are entitled to travel and one day's per diem.

3. No-Cost PCA Moves:  A reassignment which does not involve a change of PDS, for example, an In-Place Consecutive Overseas Tour (IPCOT) or a reassignment from the Navy Annex (Arlington) to the Pentagon (Arlington). There are no entitlements associated with PCAs, except for Consecutive Overseas Tour (COT) leave travel in the case of IPCOT.

PCCS(SW) OTILIO SANTOS

POSTAL CLERK/LITHOGRAPHER DETAILER

COMM (901)874-3720 DSN 882-3720

P405EE@PERSNET.NAVY.MIL
4314-C  (OBSOLETE) REPLACED WITH NOTICE 4314-C

FRANCIA G. SMITH
VICE PRESIDENT
AND CONSUMER ADVOCATE

UNITED STATES POSTAL SERVICE

April 2002

VICE PRESIDENTS, AREA OPERATIONS
MANAGER, CAPITAL METRO OPERATIONS
DISTRICT MANAGERS, CUSTOMER SERVICE AND SALES POSTMASTERS

SUBJECT: National Implementation of Notice 4314-C, We Want To Know

To satisfy the needs of our customers today we must be more proactive, timely, and responsive in addressing their concerns. With that in mind, the Office of the Consumer Advocate sponsored a pilot program in 5 districts and 50 locations titled "We Want To Know" (WWTK). In that program, we replaced PS Form 4314-C, Consumer Service Card, with a "take one" card that notes three ways customers may contact us:

•speaking to our postmaster/management staff.
•calling 1-800-ASK-USPS (275-8777).
•visiting www.usps.com.

Based on the survey results, the pilot was successful, so we are now proceeding with national implementation to replace PS Form 4314-C, Consumer Service Card, with Notice 4314-C We Want To Know. This new approach on how we listen to our customers will help us achieve one of Postmaster General Jack Potter's five star strategies for success - to provide the best service and value possible to our customers.

Our local employees are the ones who play a vital role in the implementation and success of this new initiative. As the first point of contact, they have the opportunity to assist our customers with their concerns and to improve and maintain the quality of service we are all proud to be associated with.

The enclosed information further explains the process and outlines the phase-in implementation schedule. Also included is a Service Talk to inform your employees of this new initiative.

Thank you for your continued support in providing our customers with the best customer service possible.

Francia G. Smith

475 L'ENFANT PLAZA SW
WASHINGTON DC 20260-2200 202-268-2284
FAX: 202-268-5531
www.usps.com

You can order Notice 4314-C by one of the following means: 

• Touch Tone Order Entry: Call 800-332-0317, choose option 1, then option 2. 

• cc:Mail: Send an F3Fill-completed PS Form 7380, MDC Supply Requisition, to MDC Customer Service 
• Mail: Mail a completed PS Form 7380 to the MDC at the following address: 

SUPPLY REQUISITIONS
MATERIAL DISTRIBUTION CENTER
500 SW GARY ORMSBY DR
TOPEKA KS 66624-9702 

The relevant ordering information for Notice 4314-C is as follows: 

PSN: 7610-05-000-4859
PSIN: NOT4314C
Unit of Issue: PG (250 per pack)
Price: $2.01
Edition Date: March 2002
Quick Pick Number: 239 

Standard Operating Procedures - Field Specific

Notice 4314-C, We Want To Know (WWTK), replaces PS Form 4314-C, Consumer Service Card. The new notice offers customers multiple options for contacting the United States Postal Service and will be available in all retail lobbies as a "take one" for customers. Notice 4314-C clearly provides the following options: 

• Speaking to our postmaster/management staff. 

• Calling 800-ASK-USPS (275-8777). 

• Visiting www.usps.com. 

Local Post Office personnel can expect to receive and resolve local customer issues from the following avenues: 

• Person-to-person contact at retail counters. 

• Telephone calls directly to the local Post Office. 

• Issues received from the District Consumer Affairs office. 

• Issues retrieved from POMS (Post Office Messaging System). 

• Issues generated from www.usps.com and forwarded from the District Consumer Affairs office. 

Processing an issue received from person-to-person contact or telephone call directly to the local Post Office 

• The customer discusses the issue with the retail clerk and if unable to assist the customer, the clerk refers the customer to the postmaster/management staff. 

• Speak to the customer in a calm and professional manner to ascertain the nature of the issue. 

• Provide immediate resolution when possible or provide a specific timeframe when the customer can expect a follow-up response. 

• Resolve all person-to-person and telephone contacts within 14 calendar days. 

Processing an issue received from 800-ASK-USPS 

• Local Post Offices that are served by the contact centers (previously called call centers) will continue to retrieve service-related issues via POMS and resolve their issues as previously instructed in the Corporate Contact Management Partnership Agreement. Issues received via POMS are to be closed within 48 hours. 
• Local Post Offices that are not served by the contact centers will receive their issues from their local Consumer Affairs office. The issues will be resolved in accordance with the Consumer Affairs Issue Resolution SOP. 

Processing an issue received from www.usps.com 

1. Service issues received via www.usps.com are forwarded to the respective Consumer Affairs office for resolution. 

2. Local Consumer Affairs offices will resolve the service issues in accordance with the Consumer Affairs Issue Resolution SOP. 

3. Initial contact and resolution should occur within 24 hours. 

Issue escalation process 

For customers who are dissatisfied with the options provided on Notice 4314-C, you can offer the following additional options once you have made every effort to assist the customer. 

• Provide the customer with the phone number to the local District Consumer Affairs office. 

• Advise the customer to write a letter to 
CONSUMER ADVOCATE
US POSTAL SERVICE
475 L'ENFANT PLZ SW RM 5801
WASHINGTON DC 20260-2200 

From:  CWO3 DON MCCARTY MPSA MODIS AND SALTS PROGRAM MANAGER

Subj:  WINSALTS VERSION 5.02

*** EXTREMELY IMPORTANT ***

*** SALTS OPERATOR - PLEASE TAKE FOR ACTION ***

1.  WINSALTS version 5.02 has been deployed.  You can either

(a) have a SALTS Detachment Representative perform the upgrade; (Doesn’t apply for most sites.) (b) you can download the software from the SALTS web site (www.salts.navy.mil) and do the upgrade yourself, or (c) request SALTS mail you a CD, and do the upgrade yourself.

2.  PRIOR TO INSTALLING V5.02, ALL OTHER VERSIONS OF WINSALTS MUST BE

UN-INSTALLED! FOLLOW THE SALTS UNINSTALL GUIDE FOR THIS STEP! It is suggested that when upgrading that sites try loading 5.02 on a separate computer (if possible) from where the older versions are loaded.  Several sites have encountered difficulties.  If successful on loading 5.02, then uninstall all previous versions of WINSALTS from the original computer, then install 5.02.

IF the uninstall is done first and the install doesn’t work there will be no way to connect. 

3.  When V5.02 is installed.  You will need your three digit account code

and account password before you connect with v5.02!  Also, with v5.02, the SALTS E-Mail address will become:

xxx@saltsmail.salts.navy.mil (where xxx=your three digit SALTS Code).

4.  WINSALTS 4.xx and 5.011 will be automatically killed on 31 January 

2003.  ALL customers must be upgraded to version 5.02 by that time.  

Any customers having problems MUST contact SALTS Central or your nearest 

SALTS Detachment for problem resolution. The port 16640 for communications

will no longer be authorized for use after 31 January 2003.  WINSALTS 

V5.02 has Secure Socket Layer (SSL) incorporated for use over port 443.  

This is a CNO requirement for commands who connect via the NIPRNET.  

5.  You can contact SALTS at:

SALTS Central
215-697-1112
DSN 442
eml: help@salts.navy.mil

Norfolk

757-836-3091
DSN 836
eml: norfolk@salts.navy.mil

San Diego

619-556-0633
DSN 526
eml: sandiego@salts.navy.mil

Pearl Harbor
808-473-7526
DSN 473
eml: pearl@salts.navy.mil

Regards,

Don L. McCarty Jr.

CWO3         USMC

Military Postal Service Agency (MPSA) Transportation

MODIS AND SALTS Program Manager

2461 Eisenhower Ave Ste 818

Alexandria, VA 22331--0006

DSN 221-9407, Comm (703) 325-9407, fax: ext 9534

E-mail:  don.mccarty@hqda.army.mil
MPSA Web site: http://hqdainet.army.mil/mpsa
AMPS Users logon onto AMPS at:

http://amps.mpsa.mil/login.htm
DELIVERY CONFIRMATION – Section S918 DMM Issue 57

1. Delivery Confirmation is available FROM an APO/FPO that is operating under U-III.  These Labels/Forms will be scanned in the same manner as the EMMS labels/Forms.  Applicable fees are computed at the time of mailing by selecting the “DEL/SIG CONFIRM” key on your U-III Keyboard.    

2.  The following paragraphs were taken from the DMM Issue 57.   

DMM S918 Delivery Confirmation

Summary S918 describes Delivery Confirmation, the classes of mail that may include this service, and the retail delivery options.

1.0 BASIC INFORMATION

Description

1.1 Delivery Confirmation service provides the mailer with information about the date and time an article was delivered and, if delivery was attempted but not successful, the date and time of the delivery attempt. Delivery Confirmation service is available only at the time of mailing. No record is kept at the office of mailing. Delivery Confirmation service does not include insurance, but insurance may be purchased as an additional service (see 1.6).

Eligible Matter

1.2  Delivery Confirmation service is available for First-Class Mail PARCELS, Priority Mail, and Package Services parcels. For the purposes of adding Delivery Confirmation service, a First-Class Mail parcel is defined in C100.5.0; a Package Services parcel is defined in C700.1.0h.

C100.5.0 PARCELS – For the purpose of adding delivery conformation, a First Class Mail Parcel is defined as any piece that:

a. Has an address side with enough surface area to fit the delivery address, return address, postage, markings and endorsements, and special service label and;

b. Is in a box, if not a box, is more than ¾-inch thick at it’s thickest point.

C700.1.0h PACKAGES SERVICES – For the purpose of adding delivery confirmation, a Package Service Parcel is defined as any piece that:

a. Has an address side with enough surface area to fit the delivery address, return address, postage, markings and endorsements, and special service label and;

b. Is in a box, if not a box, is more than ¾-inch thick at it’s thickest point.

Ineligible Matter

1.3 Delivery Confirmation service is not available for the following:

a. Mail addressed to APO/FPO destinations or to United States territories, possessions, and freely-associated states

listed in G011 (except for Puerto Rico and U.S. Virgin Islands, to which service is available).

b. Mail paid with precanceled stamps.

c. Standard Mail pieces that are not subject to the residual shape surcharge.

Service Option

1.4  The Delivery Confirmation service option is:

a. Retail option: Available at post offices at the time of mailing. A mailing receipt is provided. Mailers can access delivery information over the Internet at www.usps.com or by calling 1-800-222-1811 toll-free and providing the article number.

Fees and Postage

1.5 The applicable Delivery Confirmation fee in R900 must be paid in addition to the correct postage. The fee and postage may be paid with postage stamps, meter stamps, or permit imprint. Precanceled stamps are not permitted as postage payment.

S

Additional Services

1.6 Delivery Confirmation may be combined with:

a. Collect on delivery (COD).

b. Insured mail.

c. Registered mail.

d. Restricted delivery, if purchased with insurance for more than $50, COD, or registry service.

e. Return receipt, if purchased with insurance for more than $50, COD, or registry service.

f. Return receipt for merchandise.

g. Special handling.

Firm Sheets

1.8  If three or more articles are presented for mailing at one time, the mailer may use Form 3877

2.0 LABELS

Types of Label

2.1  PS Form 152, obtained from the post office at no charge. This form may be used only with the retail option (see Exhibit 2.1a).

S

Label Placement

2.2  The barcoded label section of Form 152 must be placed either above the delivery address and to the right of the return address or to the left of the delivery address. In all cases, the entire Delivery Confirmation label must be placed on the address side and not overlap any adjacent item.

Fees:
 
First-Class Mail Parcels
 Priority Mail
 Package Services 
Standard Mail Parcels
 Parcel Select

 Retail Rate
$0.55
 $0.45
 $0.55
N/A
N/A 

Signature Confirmation

1.  Signature confirmation is available FROM an APO/FPO that is operating under U-III.  These Labels/Forms will be scanned in the same manner as the EMMS labels/froms.  Applicable fees are computed at the time of mailing by selecting the “DE/SIG COMFIRM” key on you U-III keyboard.

2.  The following paragraphs were taken directly form the DMM Issue 57.
DMM S919 Signature Confirmation

Summary S919 describes Signature Confirmation, the classes of mail that may include this service, and the retail and electronic delivery options.

1.0 BASIC INFORMATION

Description

1.1 Signature Confirmation service provides the mailer with information about the date and time an article was delivered and, if delivery was attempted but not successful, the date and time of the delivery attempt. A delivery record, including the recipient’s signature, is maintained by the USPS and is available, via fax or mail, upon request. No acceptance record is kept at the office of mailing. Signature Confirmation service is available only at the time of mailing. Signature Confirmation service does not include insurance, but insurance may be purchased as an additional service (see 1.6).

Eligible Matter

1.2 Signature Confirmation service is available for First-Class Mail parcels, Priority Mail, and Package Services parcels. For the purposes of adding Signature Confirmation service, a First-Class Mail parcel is defined in C100.5.0; a Package Services parcel is defined in C700.1.0h.

C100.5.0 PARCELS – For the purpose of adding delivery conformation, a First Class Mail Parcel is defined as any piece that:

c. Has an address side with enough surface area to fit the delivery address, return address, postage, markings and endorsements, and special service label and;

d. Is in a box, if not a box, is more than ¾-inch thick at it’s thickest point.

C700.1.0h PACKAGES SERVICES – For the purpose of adding delivery confirmation, a Package Service Parcel is defined as any piece that:

e. Has an address side with enough surface area to fit the delivery address, return address, postage, markings and endorsements, and special service label and;

f. Is in a box, if not a box, is more than ¾-inch thick at it’s thickest point.

Ineligible Matter

1.3 Signature Confirmation service is not available for the following:

a. Mail addressed to APO/FPO destinations or to United States territories, possessions, and freely-associated states listed in G011 (except for Puerto Rico and U.S. Virgin Islands, to which service is available).

b. Mail paid with precanceled stamps.

Service Options

1.4 The Signature Confirmation service option is:

a. Retail option: Available at post offices at the time of mailing. A mailing receipt is provided. Mailers can access

delivery information over the Internet at www.usps.com or by calling 1-800-222-1811 toll-free and providing the article number.

Fees and Postage

1.5 The applicable Signature Confirmation fee in R900 must be paid in addition to the correct postage. The fee and postage may be paid with postage stamps, meter stamps, or permit imprint. Precanceled stamps are not permitted as postage payment.

Additional Services

1.6 Signature Confirmation may be combined with:

a. Collect on delivery (COD).

b. Insured mail.

c. Registered mail.

d. Restricted delivery, if purchased with insurance for more than $50, COD, or registry service.

e. Special handling.

Firm Sheets

1.8 If three or more articles are presented for mailing at one time, the mailer may use Form 3877.

Signature Waiver

1.9 Customers who waive the signature requirement must accept the delivery employee’s signature and date of delivery as proof of delivery. Customers who waive the signature requirement will be provided only the date of delivery in the delivery record, unless a special request for the delivery employee's signature is made. For retail labels, detach both parts of the gummed label and attach to the mailpiece. Waiver of signature is not available when Signature Confirmation is combined with other special services.

2.0 LABELS

Types of Labels

2.1 Mailers must use one of the label options shown below ( for additional information see Publication 91, Confirmation Services Technical Guide):

Label Placement

2.2 The barcoded label section of Label 315 or Form 153 must be placed either above the delivery address and to the right of the return address or to the left of the delivery address. A privately printed Signature Confirmation label that is separate from a privately printed address label must be placed in close proximity to the address label. In all cases, the entire Signature Confirmation label must be placed on the address side of the mailpiece and not overlap any adjacent item.

25.0 Signature Confirmation (S919)

Available for First-Class Mail parcels, Priority Mail, and Package Services parcels. Fee, in addition to postage and other fees, per piece:

Type 
Fee 

Retail 
1.80 

Commander, U.S. Naval Forces Europe


Fleet Postal Officer (N41P)


PSC 802 Box 8


FPO AE 09499-0008
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