BAR CODE SCANNER and PRINTER

 TROUBLESHOOTING

The purpose of this document is to provide assistance with the installation and operation of DPAS bar code scanner and printer technology.   

Symbol and Intermec Scanners:

1.  Problem:  

How do I configure my Personal Data Collection Devise (i.e., bar code scanner) to interface with DPAS?

Solution:  Take the following steps:

1. Log into DPAS.  At the main menu select Help (upper right corner of screen).  Locate and open Annex F.3.  This section provides the user with the procedures for configuring the Portable Data Collection Devices (PDCDs) that may be used with the DPAS.  

2. Specific programs and procedures have been developed for each of the approved PDCDs.  Currently DPAS supports the following PDCDs:

F.3.1  Configuring Portable Digital Assistants PDAs for use with DPAS

F.3.2  Configuring the Intermec Trakker Antares 241X Terminals for use with the DPAS. 

F.3.3  Configuring the Symbol PDT72XX Series Terminals for use with the DPAS. 

F.3.4  Configuring the Intermec Janus 20XX for use with the DPAS. 

. 

Supra and Eureka Setup procedures:

For those individuals who will be importing data from a Personal Data Collection Devise (i.e., bar code scanner) to DPAS, an additional data source (called – EXCESS) must be added to Supra NT and Eureka ODBC data source.  Procedures are as follows:

Supra NT setup:

On your computer desktop go to Start

Go to Programs

Select Supra NT, then 2900, then xParam

SUPRA NT Xparam box opens

Select NEW

Type in the new data source  (EXCESS) in the database window

Depress OK

Client Tab appears, the following needs to be displayed in each window,

Protocol =TCP/IP

HOST =  

a.  for NMCI customers:  Site ID.dpas.day.disa.mil 

b.  for Non NMCI customers:  excess.dpas.day.disa.mil 

Port = 5000

Client trace = None

Sever trace = None

Depress Save

Depress Exit

Eureka Setup:

On your computer desktop go to Start

Go to Programs

Go to Eureka Report Designer OR

Go to the Eureka Icon on your computer desktop

Double click on the icon to open the Eureka program

Step 1. Select Query type screen appears

Depress cancel

Eureka Report Designer screen appears

Go to Tools (located at the top of the screen)

Select ODBC Data Source Administrator

ODBC Data Source Administrator window appears

Select the second tab, System DSN located at the top of the window

Select ADD

Create new data source window appears

Highlight Supra 32-bit ODBC Driver by doing a left mouse click on it

Depress finish

Supra ODBC Driver Setup (32 bit) window appears

Within the Data Source Name window type in EXCESS
Depress OK

Depress OK, setup completed

Zebra and Intermec Printers:

1.  Problem:  I cannot get my Zebra or Intermec bar code printer to print a bar code label.  What is wrong? 

Solution:   The solution to this problem can be multi faceted and complex.  The following are potential solutions that can be used to correct the situation.

     First:   Check and verify DPAS user defaults settings.  Log on to DPAS.  At the main menu select:

1.  “File” (located at the top left of the menu screen)

2.  “User Defaults:”

3.  “Bar code”

4. “Bar code printer set-up and printer manufacturer”.   Select the  appropriate printer manufacturer and printer being used by the activity.  

     Second:  Check the printer settings and configurations against the DPAS requirements.  Log onto DPAS.  At the main menu select Help (upper right corner of screen).  Locate and open Annex FF – Bar Code Label Printing, then select FF.3 Printer Setup.    This section provides settings and configurations and lists the required “dip-switch” settings that must be set in order for the printer to interface with DPAS.  Verify the physical dipswitch settings on the printer against those listed in this section.    

    Third:     You must install printer driver software on the computer DPAS is installed.  The printer driver is specific to the computers application software (e.g., Windows 95/98/2000 or NT).  The printer driver is generally available from a CD that is shipped with the printer or can be downloaded from the following web sites: www.intermec.com or www.zebra.com.

     Fourth:  For INTERMEC printers only: Do not miss this step  Before downloading the new printer driver software, clear any old Intermec printer drivers from the hard drive.  For help, see “deleting Intermec Printer drivers from your PC” in the appendix of the Intermec installation guide.  Copying over an existing printer driver may inadvertently cause problems with Microsoft’s windows operating system.   

Printing bar code labels:

1.  Problem:  I do not have a DPAS approved bar code printer.  How do I print bar code labels from my desktop computer?

Solution:  Instructions on how to print bar codes from a desktop computer can be found at the following web page: www.nor.fisc.navy.mil/home/dpas.htm.  Select the “Bar coding and printing” button and then “printing bar code labels from your desktop.”

2.  Problem:  When I go into the “print bar code label’s” screen, under Hand Receipt/Automated Inventory Actions, I am not able to print a bar code label.  What is wrong? 

Solution:  This particular problem is due to not selecting a “bar code label format” for the UIC.  Thus, the UIC and bar code label size are blank in the “print bar code labels” screen.  Your DPAS access provides you the authority to make this selection/correction.  To correct this problem log onto DPAS.  At the main menu select Utilities and perform the following steps:

1.  Bar code actions

2.  Label Format

3.  Enter the UIC.  Select “Okay”.

4.  Choose a label size from the drop down menu.

5.  Select “save”.  This will provide a bar code label to print and will be found

     in the “Hand Receipt” section in DPAS.  

The following steps apply:

1.  Hand Receipt

2.  Automated Inventory Actions

3.  Print bar code labels

3.  Problem:  I want to buy bar code labels for my printer.  Where can I find pricing and ordering information? 

Solution:  Bar code label (print media) ordering and pricing information can be found at the following web site: https://www.dpasweb1.day.disa.mil/webdpas/Barcode/Barcode_Home.htm
Select either Intermec Home or Symbol Home - bar code printer media will be listed.   
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